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ba3oBbiil cTanaapr
3al{MTHI IPAB U HHTEPECOB (PU3NYECKUX U IOPUAUYECKHUX JIHI -
noJiyyareJsjied (pMHAHCOBBIX YCJIYI, OKa3bIBaeMbIX
YJIeHAMM CaAMOperyJIMpyeMbIX OpraHu3anuu,
00beIMHAIOIINX CTPAXOBbIC OPraHU3ANMH U HHOCTPAHHBIE CTPAX0BbIE

OpraHu3anuu



Hacrosiuii 6a30BbIi CTaHAApT 3aIIMTHI MPAaB U UHTEPECOB (PU3HUECKUX H
IOPUIMYECKUX JIML — TOJIy4aTenaeil (PMHAHCOBBIX YCIIYT, OKa3bIBA€MBIX UYJICHAMU
CaMOPETYJIUPYEMbIX OpraHu3alui, OOBEAUHSAIOMIUX CTPAaXOBbIE OpPraHHU3aIUN U
MHOCTpaHHbIE CTPaxOBbl€ OpraHM3alMM (Jlajgee CcOOTBETCTBEHHO — CraHaapr,
caMOperyJupyemMas OpraHu3aliysi, CTpaxoBILHKK), pa3pad0TaH Ha OCHOBAaHUU CTaTel
4 u 5 ®enepanbHoro 3akoHa oOT 13 wurons 2015 roma Ne 223-®3 «O
CaMOPETYJIMPYEMBIX OPTaHU3ALUAX B chepe PUHAHCOBOTO PBIHKA», B COOTBETCTBUU
c TpeboBanusAMH Yka3zanus banka Poccun ot 12 urona 2017 roga Ne 4467-Y «O
nepevHe 00sA3aTeNbHbIX Il Pa3pad0TKU CaMOpEryJIMpyeMbIMUA OPraHU3aLUsIMU B
cpepe (UHAHCOBOIO pBHIHKA, OOBEAMHSAIOIIMMU CTPAaXOBble OpraHU3alluy,
CTPaxOBBIX OpOKEpPOB, OA30BbIX CTAHJAPTOB U TPEOOBAHUAX K UX COAEPIKAHUIO, A
TaKK€ O TepedyHe omnepauuil (CoaepKaHUM BHJIOB JESITEIBHOCTH) CTPaxXxOBBIX
OpraHM3aliii, CTPAXOBBIX OpOKEpOB Ha (UHAHCOBOM pBIHKE, MMOAJIEKAIIUX
CTaHAApTU3 AL .

HacTosmmuii crangapt onpezenseT OCHOBHbIE MIPUHIIUIIBI B 00JIACTH 3aIUTHI
IpaB U UHTEPECOB MOJy4yaTeaeil PUHAHCOBBIX YCIYT U YCTaHABIUBAET TPEOOBAHMS,
KOTOPBIMH CTPaxoOBbI€ OpPraHU3allMd U HWHOCTPAHHBIE CTPAXOBBIE OpPraHU3ALMH
JOJDKHBI ~ PYKOBOJICTBOBAaTBCSI B IPOLIECCE  OCYIIECTBIECHMS  CTPaxOBOM

NEATEIBHOCTH.
1. O0uue moJ10xKeHUs
1.1. Hpeamer peryaupoBanusi u cepa npumenenus Cranaapra

1.1.1. Cranmapt OpuHAT B UEIAX:

1) oOecnieueHuss cOOMIOAEHUS M 3alIUTHl NPaB U 3aKOHHBIX HHTEPECOB
noyiyvaresied (PMHAHCOBBIX YCIYT, OKa3bIBAEMbIX CTPAXOBBIMU OpPTraHU3aLUsSMU U
WHOCTPAHHBIMHU CTPAXOBBIMU OPTraHU3ALUAMU;

2) mpenynpexacHus  HEJOOPOCOBECTHBIX  MPAKTUK  B3aUMOJCHCTBUS
CTPaxOBBIX OpraHuM3alMid W HWHOCTPAHHBIX CTPAaxOBBIX OpraHU3aluid C
NOJTy4aTeNsIMU (PUHAHCOBBIX YCIYT;

3) noBbilieHUE WHGOPMAIIMOHHONM OTKPBITOCTH CTPAXOBOTO pBIHKA B



Poccuiickoii denepannu, a Takke MOBBIIEHUST YPOBHSA (PMHAHCOBOI IPaMOTHOCTH
U UHQOPMUPOBAHHOCTU MOJy4yaTeiaell (UHAHCOBBIX YCIOYyr O JEATEeIbHOCTH
CTPaxOBBbIX OPTraHU3AIMK U MHOCTPAHHBIX CTPAXOBBIX OPraHU3alNM, O COACPKAHUU
(brHaHCOBOH yCNyTH;

4) mnOBbBILIEHUSI KadyecTBa (DMHAHCOBBIX YCIYT, OKa3bIBAEMBIX CTPAaXOBBIMU
OpraHu3alysIMU U HHOCTPAHHBIMU CTPAXOBBIMHU OPTraHU3ALUSMHU.

1.1.2. Crangapt oOs3aTelieH K NPUMEHEHHIO BCEMH  CTPaXOBBIMU
OpraHu3alysaAMH, a TAKKE€ MHOCTPAHHBIMU CTPAXOBBIMH OPTraHU3AUSMHU B YACTH
JESITEIbHOCTH, OCYIIECTBISIEMON HHOCTPAHHBIMM CTPAXOBBIMU OPTraHU3ALUSMHU Ha
tepputropun  Poccuiickoit ®enepanuu uyepe3 co3gaHHble UMHU (UIHAIBI, BHE
3aBUCUMOCTH OT UX WIEHCTBA B CAMOPETYJIUPYEMOW OpPraHU3alvM, U JICHUCTBYET B
4acTH, HE IPOTUMBOpeUalled 3akoHoxarenbCcTBY Poccuiickon denepauuu u
HOpMaTUBHBIM akTaM banka Poccumn.

1.1.3. B OTHOmIEHHM CTPAXOBIIMKA, OCYIIECTBIISIIOIIETO HCKIIOUYUTEIHLHO
JeSATEIbHOCTh 10 TepecTpaxoBaHUIO, MOAMYHKTHI 2.1.1 (B yacTu 00s13aHHOCTH
pa3mMenenusa uHdopmanuu B opucax), 2.1.3 mynkra 2.1, mynkrsl 2.2, 2.3 paznena

2, nyHKThI 3.2, 3.3, 3.4, 3.5 pa3nena 3, pazaensl 4 u 5 Ctanaapta HE IPUMEHSIOTCH.

1.2. OcHOBHBIE MOHATHSA, HCIIOJIb3yeMble B CTaHaapTe
Jns ueneit Ctangapra HCHIONB3YIOTCS CIEAYIONINE OCHOBHBIC MOHSTHUS:

1) cTpaxoBbie yCIyru — QUHAHCOBBIC YCIYTH CTPAXOBIIIUKOB 110 3aKIFOUYEHUIO,

HN3MCHCHUIO, pACTOPKCHUIO N UCITOJIHCHUIO JOTOBOPOB CTPAXOBAHUA.

2) monyyaTelb CTPaxoBBIX YCIyr — (U3MYECKOe JIMIO, B TOM YHCIE
3apETUCTPUPOBAHHOE B KAaueCTBE HMHAWBHIYATLHOTO MPEANPUHUMATENS, WIIH
IOPUIMYECKOE JIMIIO0, OOpaTUBILIEECS K CTPAaXOBIIMKY C HAMEPEHHEM 3aKIIOUYHUTh
JIOTOBOpP CTpaxoBaHUs (MOTEHIMANbHBIA MOJIy4aTeslb), a TaKKe CTpaxoBaTellb,
3aCTPaxOBaHHOE JIMIIO U (MJIM) BBITOAONPUOOpETATENb [0 3aKII0YEHHOMY JOTOBOPY

CTpaxOBaHUS;

3) obpuumanpHBli calT — CcaWT CTpaxoBIIMKAa B HUHPOPMALUOHHO-



TEJICKOMMYHUKAIIMOHHON cetu «HTepHeT», comepxkammuii WHHOPMAIHIO O
JEATEIIbBHOCTH CTPaxOBILIMKa, YKa3aHHbII B EAMHOM TOCYJapCTBEHHOM peecTpe

CyOBEKTOB CTPaXOBOTO Jea.

[IpaBa Ha ngOMeHHOE HMS O(PUIMAIBLHOTO CalTa JOJKHO IPUHAJJICKATH
CTPaxoOBIIMKY U OBITh 3aPETUCTPUPOBAHO B POCCUICKOW JIOMEHHOW 30HE («.ruy,
«pbd» 1 «.su»). OTHOCUTETHLHO TIpaB HA JOMEHHOE UMsI JOITYCKAIOTCS CIICTYIOIIHE

HCKIIIOYCHUA !

- AOMCHHOC MM MOXKCT IIPUHAIJICIKATD WHOM OpraHu3alnuu, BXOI[)IH.[GfI B OJHY
rpymiay Jun €O CTPaXOBHIMKOM. HpI/I 9TOM JAOMCHHOC HMA HC MOXCT

MpUHAAJIEKATh (PU3UUIECKOMY JIHILY;

- CTpaxOBIIMKH, SBIAIOIIMECS JOYEPHUMHU OOIIECTBAMM I10 OTHOILIEHUIO K
MHOCTPAaHHBIM HMHBECTOpPaM (OCHOBHBIM OpraHU3alMsM), MOTYT HCIOJIb30BaTh
JOMEHHOE WMsl, NPHUHAMJICKAIIEE OCHOBHOW OPraHU3alk, B TOM YHCIIE
JOMEHHOE HMs CaMOM OCHOBHOW opranusauuu. Ilpm stom nomeHHoe uMs
OCHOBHOM OpraHu3allil MOET OBIThb 3aperuCTPUPOBAHO B HWHOH, YEM

pOoCCUKCKast, TOMEHHOU 30HE;

- (¢unuan UHOCTPaHHOM CTPaXOBOW OpPraHU3AIIMU MOXKET UCIOJIH30BaTh JOMEHHOE
UMsl, TIPUHAJIeKAIIEEe TAKOW WHOCTPAHHOM CTPaxOBOW OpraHu3alvu, B TOM
YyyCJie JOMEHHOE UMl CaMOW MHOCTPAHHOM CTpaxoBOM opranuzauuu. [Ipu stom
JOMEHHOE WMs HWHOCTPAaHHOM CTpaxOBOW OpraHM3allud MOXET ObITh

3apErUCTPUPOBAHO B MHOM, YEM POCCUMCKAsl, JOMEHHOU 30HE;

4) nuuyHbI KaOWHET ToJIydaTessh CTPaxOBBIX YCIYr — HWH(POPMAIIMOHHBIM
pecypc, KOTOPBI pa3MeIieH Ha OPUITHATHPHOM CalTe CTPAXOBIIMKA, TTO3BOJISIFOIITUI

MOJTy4YaTest0 CTPAXOBbIX YCIYT B3aUMOJICCTBOBATh CO CTPAXOBIIUKOM;

5) MOOMIBHOE MPUJIOKEHUE — MMPOTpaMMHOE oOecTrieueHne Jisi MOOUITBHBIX U
(wn)  TOPTAaTUBHBIX  YCTPOMCTB,  oOecrmeumBaromiee  WHGOPMAIMOHHO-

TEXHOJIOTUYECKOE B3aMMOICHCTBUE TOTYUYaTENsl CTPAXOBBIX YCIYT U CTPAXOBIIHKA;

6) obpuc — coenuadbHO OOOpPYJOBaHHOE TMOMEIIEHUE, B  KOTOPOM

OCYUIECTBIISIETCSl 3aKJIIOUCHUE W (UJIM) PACTOPKEHUE JOroBOpa CTPAaXOBaHUS, U



(unM) TMpUEM TOKYMEHTOB JJIi PACCMOTPEHHUs BOMpOCca O MPU3HAHUU COOBITHSA
CTPaxOBBIM CITy4aeM, U (W) MpUeM 3asBJICHUN U IPYTUX 00pallleHUH MmomyvyaTesnen

CTPaxOBbIX YCJIYI' 1 UHBIX JIAII, o6pama101u1z1xc;1 K CTPaxOBIIHKY,

7) xanoba (oOpamieHue) — HampaBjiCHHAs CTPaXOBIIMKY ToJIydaTeaeM
CTPaxOBBIX YCIyr B NMUCHMEHHOW (opMe Ha OyMa)KHOM HOCHUTEJIC WIH B BUJC
AJIEKTPOHHOTO JOKYMEHTa MPOCh0a O BOCCTAHOBJICHUH WJIM 3AIUTE HAPYIICHHBIX
paB, CBOOO/I ¥ 3aKOHHBIX MHTEPECOB, CBA3aHHBIX C JEATEIHHOCTHIO CTPAXOBIIIHKA

110 OKa3aHUIO CTPAXOBBIX YCIYT.

2. HpaBmla npeaocraBJdCHUA I/IH(l)OpMal_[l/II/I moJIiygaTtejasiMm CTpaxoBbIX

yCJIyr

2.1. MwuHumMajabHblH  00beM  HHpoOpMaluHM, NpPeIOCTABJISAEMOM

CTPaxoBIIMKOM

2.1.1. B oducax (dpunuanax, mpeiaCTAaBUTEIbCTBAX, HUHBIX 000COOJIEHHBIX
MOAPA3AEIEHUAX, OCYIIECTBIISIIOIIMUX B3aUMOICHCTBUE C MOJIy4YaTEsIMUA CTPAXOBBIX
YCIIYT) CTPaXOBIIUKOB, Ha O(UIMATBHBIX CalTaX CTPaXOBIIMKOB, MPH MOMOIIU
MOOMJIBHOTO TPUJIOXKEHUA (MPU HAJIUMYMM) CTPaxOBIIMK O00s3aH pa3Melarhb
CIICAYIOIIYI0 HH(pOpMaITHIO:

1) 0 MOJHOM M COKpAIllEHHOM HAaMMEHOBAaHHWM CTPAaXOBIIMKA (MPU HATUYUN),
00 MCIOJIb3yEeMOM CTPaXOBIIUKOM 3HAKe 00CITyXKHBaHUs (IIPU HATUYUHU), O HOMEPE
W J]aT€ BbIJJaYM JIMLEH3UU Ha MPABO OCYIIECTBICHUS CTPAXOBOW NIEATEIBHOCTH; O
YJICHCTBE B CAMOPETYJIMPYEMON oOpraHu3anuu (BKIOYas HUHPOPMALMIO O JaTe
nmpueMa B UJICHBI CaMOPETYJIMPYEMOW OpraHu3aiiu), 00 WCKIIOYECHUH U3
caMOpEryJIMpyeMOn Opranu3aiuu (BKJI04asi HHOOPMAIMIO O 1aTe UCKIIOYEHUS U3
caMOpEryJaupyemMoil opranuzanuu), u Tekct CTaniapra;

2) 00 ampece (MecTe HaXOXIACHUS) CTPAaxXOBIIMKa U ero oducos ((unuanos,
MPEACTaBUTENBCTB, HUHBIX OOOCOOJICHHBIX MOJPA3IACICHUM, OCYIECTBISIOMMNX
B3aMMO/ICHCTBUE C MOJYy4aTEISIMUA CTPAXOBBIX YCIYT) C YKAa3aHUEM UX Ha3HAYCHUS

H pCKHUMa pa6OTLI, O KOHTaKTHOM Teﬂe(l)OHe, 10 KOTOPOMY OCYIICCTBIIACTCA CBA3b



CO CTPaxOBIIUKOM, 00 ajapece O(UIMAILHOTO caiiTa CTPaxOBOW OpraHU3AINH
(MHOCTpaHHOW CTPaxOBOW OpraHU3aIiN);

3) sl CTPAxXOBBIX OpPraHU3alui (3a UCKIIOYEHWEM HHOCTPAHHOM CTPaxOBOM
opraHuzanuu) o (pamMmwinsgX, UMEHaX M OTYecTBax (MOCJIeIHEee — MPU HAIUYUN)
YJICHOB  COBETa JUPEKTOPOB  (HAOMIOIATEIBLHOTO  COBETa), O  JIMIAX,
OCYIIECTBISIOMMX (PYHKIMN €AMHOIMYHOTO MCIOJHUTEIBHOTO OpraHa (WieHax
KOJUIETUAJILHOTO HCIOJHUTENIBHOTO OpraHa), O JHIaX, 3aHUMAIoUX JOJKHOCTh
TJIaBHOTO OyXranTepa;

JUISI WHOCTPAaHHBIX CTPAXOBBIX OpraHW3alUi: CBEACHUS O JIMIAX,
OCYILECTBISIONMX B (UiIMalie MHOCTPAHHOW CTPaxoOBOM OpraHu3aluyd (QyHKLIHUU
PYKOBOJIUTENS, 3aMECTUTENS PYKOBOAUTENS (IIPU HAIMYWHK), JIMLA, HA KOTOPOE
BO3JI0’KE€HA 00513aHHOCTD 110 BEICHUIO OyXTaJTEePCKOro yuerTa;

4) 0 CTpaxoBOM TIpymme, B COCTaB KOTOPOW BXOAMT CTPaxOBIIUK (MpHU
HaJIM4Yun);

5) 0 mepeyHe OCYIIECTBISIEMBIX CTPAXOBLUIMKOM BUJIOB CTPAXOBAHUS;

6) 00 opraHe, OCYIIECTBISIOIIEM MOJHOMOYHS MO KOHTPOJIIO M HAJA30py 32
CTPAaxOBOM JEATEIBbHOCTBIO CTPAXOBLIMKOB (C YKa3aHUEM CCBUIKA HA CAUT WM
opuIMaTBHBIN a7pec)

7) o cmocobax M aapecax JIsl HaMpaBJICHUs OOpallleHWil moydaTesneit
CTPAaxOBBIX YCIYI CTPaxOBIIMKY, B OpraHbl, OCYIIECTBIIAIOIIME MOJHOMOYHS IO
KOHTPOJII0O U HAJ30py 3a JAESITENbHOCTHIO CTPAXOBIIMKOB, B CAMOPETYJIUPYEMYIO
OpraHu3aldio, a TaKXke B OpraH JOCYIAEOHOro pacCMOTPEHHs CHOpOB (Mpu
HaJINYKH);

8) 0 cmoco0ax 3alUTHl MpaB TOJydaTelded CTPaxOBbIX YCIYT, BKJIHOYas
UHGOPMAIIMIO O HATMYUU BO3MOXKHOCTH U CTIOCO0axX A0CY1eOHOr0 YperyInpoBaHUs
cropa, B TOM YHCJIE€ O IPOLIeAYPE MEIUALINU (MIPU €€ HAIMYHH ),

9) unyto  uwHOpManMIO,  pa3MElIeHHEe  KOTOPOM  IPEAyCMOTPEHO
3aKoHOJaTeIhCTBOM Poccuiickoit deneparuu, ¢ ydeToM TpeOOBaHUI K MECTY €e
pa3MelIeHus.

2.1.2. CTpaxoBIIMK MPEIOCTABISET IOJIYyYaTEI0 CTPAXOBBIX YCIYr MpPH



3aKJTFOYSHUH C HAM JIOTOBOPA CTPAXOBAHUS CIEAYIONTYI0 HH(OPMAITHIO:

1) 006 ycrmoBusiX, Ha KOTOPBIX MOXET OBITh 3aKIIOYEH JOTOBOP CTPaxOBaHMUS,
BKJTFOYAIONINX: OOBEKT CTpPaXxOBaHMS, CTPaXxOBBIE PHUCKH, pa3Mep CTPaxOBOU
IPEMHH, CTPAXOBOH CYMMBI U (WJIM) MOPSIIOK OMpEACIICHUs] pa3Mepa CTPaxoBOM
MIPEMHHU, CTPAXOBOU CYMMBI, & TAK)KE MOPSTOK OCYIIECTBIICHHUS CTPAXOBOM BBITIIATHI
(cTpaxoBoro BO3MEMICHHUS), B TOM YHCJIEC IEPEYCHb JTOKYMEHTOB, KOTOPHIC
HEOOXOJMMO TPEACTaBUTh BMECTE C 3asBICHHEM O HACTYIUICHHMH COOBITHS,
UMEIOIIETO MPU3HAKKU CTPaxXOBOTO CIyvasi;

2) 00 00CTOATENbCTBAX, BIUAIOINIMX HA pa3Mep CTPAxOBOW NPEMHH, O
crocobax U cpokax (MEPUOJUYHOCTH) YIUIAThI CTPAXOBOW MPEMUH, MOCIEACTBUIX
HEYIUIaThl, yIUIaThl HE B TIOJIHOM pa3Mepe WIA HECBOCBPEMEHHOW YILIATHI
CTPaxoBOM MpeMuu (CTPaxoBbIX B3HOCOB);

3) O MPUMEHSEMBIX CTPaXOBIIMKOM (paHIIM3aX U UCKIIOYCHHSIX U3 MEePeUHs
CTPaxOBBIX COOBITHH, a TaK)Ke O JACHCTBUSAX IMOIy4daTeNsl CTPaXxOBBIX YCIYT,
COBEPIIIEHNE KOTOPHIX MOKET TOBJIEYb OTKAa3 CTPAXOBIIMKA B CTPAXOBOW BhITLIATE
WA COKpAILIEHUE €€ pa3Mepa;

4) 0 HAMMYUU JIOMOJIHUTEIBHBIX YCJIOBHH JUIsl 3aKIIOYEHHUS JOTOBOpA
CTpaxOBaHUs, B TOM 4YHCI€ O HEOOXOJUMOCTH TIPOBEICHUS OOCIIEIOBAHMUS
MOJIy4aTeNisi CTPAaXOBBIX YCIYT TMPH 3aKIOYEHUU JTOTOBOPA CTPAXOBAHUS WM
OCMOTpa UMYIIIECTBA, TOJICKAIIETO CTPAXOBAHUIO, a TAKXKE O MIEPEYHE JJOKYyMEHTOB
1 uHGOpPMAITIH, HEOOXOIUMBIX JUTS 3aKITFOUCHHUS IOTOBOPA CTPAXOBAHMS;

5) o pa3mepe (TMpUMEPHOM pacyeTe) CTPaxOBOM MPEeMHM HAa OCHOBAHUU
MPEICTABIICHHOTO TIOJydaTelieM CTPAaXOBBIX YCIYr 3asBICHUS O 3aKIIOUYCHHUH
JIOTOBOpa CTPaxOBaHUS C YBEJOMIICHHEM TOJy4aTelss CTPaxOBBIX YCIYyT O
BO3MOYKHOM U3MEHEHUH pa3Mepa CTPaxoBOM MPEMUN, CTPAXOBOW CyMMBI UM UHBIX
YCIIOBUM CTPAXOBAHMS MO PE3YJIbTaTaM OLIEHKH CTPaxXOBOTO PUCKA;

6) 0 cpoke, B TeUeHHE KOTOPOTO B COOTBETCTBHM C YCJOBHSIMH JOTOBOpA
CTpaxOBaHUs KU3HH, MPETyCMATPUBAIONIETO TOKUTHE 3aCTPAXOBAHHOTO JIUIA IO
OTIpEIeTICHHOTO BO3pacTa WK CPpOKa JINOO HACTYTUIICHHE WHOTO COOBITHSI, HE MOXKET

OBITh OCYIIIECTBJIEH BO3BPAT CTPAXOBATEIO BHIKYITHOM CYMMBI 110 TAKOMY JIOTOBOPY



CTpaxoBaHUs (MpU HAIMYKHU TAKOTO CPOKA), a TAKIKE O pa3Mepax BbIKYITHON CyMMBlI,
MOJJIEKAILEN BO3BpaTy B 3aBUCUMOCTH OT CpOKa AEHCTBHUS TaKOTO JIOrOBOpa H
NEpHOJIa, B KOTOPOM OH MPEKPaLIEH;

7) 0 HAIMYMM YCIIOBHSI BO3BpAaTa CTPAXOBATENI0 YIUIAYEHHOW CTPaxOBOU
MPEMUH B CJIydae OTKa3a CTPAXOBATENsl OT JIOrOBOpPA CTPAXOBAHMS B TEUCHHE
ONPEJEICHHOIO0 CpPOKa CO JHSA €ro 3aK/IOYEeHHs WIH O €ro OTCYTCTBUU B
COOTBETCTBHH C JIEVCTBYIOLIUM 3aKOHOIATEIbCTBOM;

8) 0 cpokax paccCMOTpeHHUs OOpalleHUN MOJydaTesied CTPaxoBBIX YCIYT
OTHOCHUTEIBHO CTPAaXOBOM BBIIUIATHI, & TAKXKE O CIAyYasX MPOJJIEHUS TAKUX CPOKOB
B CBSI3U ¢ HEOOXOIMMOCTBIO MOTYyYeHUSI HHPOPMAIIUU TOCYIapPCTBEHHBIX OPTaHOB U
OpPraHOB MECTHOTO cCaMOyIlpaBiiecHHss W (WIM) CTOPOHHUX OpTaHU3aINiA,
HEMOCPEACTBEHHO CBA3aHHON C BO3MOKHOCTBIO PUHSITHUS CTPAXOBIIMKOM PEIICHUS
O MPU3HAHUM COOBITUS CTPAXOBBIM CIYyYaeM WJIM O pa3Mepe CTPaxOBOU BBHIILIATHI,

9) o mnpuHHMmax pacuera ymepoa, NTPUYUMHEHHOIO 3aCTPaxOBaHHOMY
MMYIIECTBY B Clly4a€ €ro MOBPEXKICHUS, a TAaKKe O MOPSJKE pacuera H3HOCa
3aCTPaxOBaHHOTO UMYIIECTBA B CIIy4ae HAJTUYMS B IOTOBOPE CTPAXOBAHUS YCIOBUS
OCYILIECTBJICHUSI CTPaXxOBOW BBIIJIATBI C YYETOM M3HOCA 3aCTPAXOBAHHOTO
MMYIIECTBA;

10) o nopsiake pacuera Hauora, KOTOpblid OyJeT yAep:KaH CTPaXOBUIMKOM Py
pacyeTe CTpaxoBOU BbIILIATHI (BBIILIATHI BHIKYITHOW CYMMbI) U BO3BpaTe CTPaXOBOM
MPEMUU WJIM €€ YaCTH MPHU JOCPOYHOM MPEKPALIEHUN JOTOBOPA CTPaxoBaHUs (IS
BUJIOB JIOTOBOPOB CTPAaxOBaHWs, K KOTOPBIM IMOJIOKEHUSMH HAJIOTOBOTO
3akoHomarenbcTBa Poccuiickonn dexepauun yCTAaHOBIEHBI COOTBETCTBYIOLIME
TpeOOBaHMs) B CIIy4asiX, KOT/Ia CTPAXOBILUK SIBISIETCS HAJOTOBBIM ar€HTOM;

11) o mpaBe moJyiydarens CTPaxXxOBBIX YCIyr 3alpoCHTh WHMOpPMAIUIO O
pa3mepe BO3HArpakKJC€HHUsI, BHIIIIAYMBAEMOr0 CTPAXOBOMY areHTy WK CTPAXOBOMY
Opokepy.

2.1.3. CTpaxOBIIMK MpU 3aKJIIOYEHUU JIOTOBOPA CTPAXOBAHMS KU3HU C
YCIIOBUEM YYaCTHs CTPaxoBaTelisd WM MHOTO JIMIA, B MOJIb3Y KOTOPOTO 3aKIIOUYEH

A0OroBop CTpaxoOBaHHUA KHW3HHM, B HWHBCCTUIIMOHHOM JO0XOAC CTPAaxOBIIHKaA OT



y4acTusi B 00beKTaX MHBECTUPOBAHUS, YKa3aHHBIX B JJOTOBOPE CTPaxoBaHUs (faiee
— UWHBECTUIMOHHOE CTPaxOBaHME JKWU3HM) JOMNOJIHUTEIBHO K HH(pOpManuy,
yKazaHHoOU B noanyHkTe 2.1.2 nynkra 2.1 Crannapra, IpeJoCTaBISIET MOTYYaTEI0
CTPaXOBBIX YCIIYT CJIEIYIOILYI0 HH(OPMALINIO:

1) o puckax, CBSA3aHHBIX C 3aKJIOYEHHEM JOTOBOpAa HHBECTUI[MOHHOTO
CTpaxOBaHUS KU3HU;

2) 00 OTCYTCTBMM rapaHTUPOBAHUS MOJYyYEHUS 10X0/a 10 TAKOMY J10TOBODY,
a TaKXke O TOM, YTO JOXOJHOCTb IO OTJEIbHBIM JOTOBOpPaM HHBECTHIIMOHHOTO
CTPAXOBaHUS KU3HH, 3AKIOYAEMBIM CO CTPAXOBUIMKOM, HE OIpPEAENIeTCs
JIOXOJTHOCThIO TaKMX JIOTOBOPOB, OCHOBAHHOM Ha MOKa3aTeNsX JOXOAHOCTH B
MPOILLIIOM;

3) o mopsiake pacuera BBIKYITHOM CyMMBI C YKa3aHHEM pa3Mepa BBIKYITHOM
CYMMBI, TMOJUIeXalleld BO3BpaTy B 3aBUCHMOCTH OT CpOKa JEHCTBHUS JOrOBOpA
WHBECTUIIMOHHOTO CTPaXOBaHUs )KU3HU U MEPHOJIa, B KOTOPOM OH IPEKpaIIeH;

4) o mopsJIKEe HAYUCICHUS HWHBECTUIMOHHOTO J0XO0Ja II0 J0roBOpam
WHBECTUIIMOHHOTO CTPAaXxOBAaHUS KU3HH, B TOM YUCIIE 00 00BEKTaX MHBECTUPOBAHUS
JICHE)KHBIX CPEJICTB IO JOTOBOPY MHBECTUIIMOHHOTO CTPAXOBaHUS KU3HU;

5) O cpoke, B TEUEHHE KOTOPOTO B COOTBETCTBHM C YCJIOBUSAMH JOTOBOpa
WHBECTUIIMOHHOTO CTPAaxXOBaHMs YXU3HU HE MOXET OBITh OCYIIECTBJICH BO3BpaT
CTPaxOBaTEII0 BBHIKYITHOM CYMMBbI IO TaKOMY JOTOBOPY CTPAaxXxOBaHHs, a TaKke O
pa3Mepax BBIKYITHOW CyMMBI, MOJJIEXKAIIEH BO3BpaTy B 3aBUCHMOCTH OT CpPOKa

JICUCTBHS TAKOTO JOrOBOpA.

2.2. IllpuHuunbl  mpeaocTaBjeHuss  UHpoOpMANMH  MOJyYaTeJAM

CTPAXOBBIX yCJIYT

Nudopmarus, moasiexarnasi paCKpbITUIO CTPAXOBITUKOM B COOTBETCTBHH CO
CranmaptoM H 3aKoHOAATENbCTBOM Poccuiickoit ®enepaiuu, TOBOAUTCSA [0

nojtyyaTesied CTpPaxoBbIX YCIYT B COOTBETCTBUU CO CIACAYIOITUMU MPUHIUIIAMU

1) HEeAMCKPUMUHAIMOHHBIA XapakTep JOoCTymna K WHPOpMAIMK Ha PaBHBIX

npaBax U B paBHOM 00beMe JJIsl BCEX MOIydyaTeseil CTpaxoBbIX YCIYT;



2) mpenocTaBiICHHE MOMyYaTeNsiM CTPAaXOBBIX YCIyT nH(popManuu 0e3 3aTpaTt
WIM  COBEpLICHUS  JOINOJHUTENIBHBIX  JEHCTBUI, HE  MPEAyCMOTPEHHBIX
3aKoHoAaTenbCcTBOM Poccuiickon ®enepannu, C€O CTOPOHBI  MOJIydaTesnen

CTPaxXOBBIX YCIIYT;

3) Ha PyCCKOM SI3BIKE, U IOMOJIHUTEIBHO, [0 YCMOTPEHUIO CTPAXOBIIUKA, HA
TOCYJAapCTBEHHBIX S3BIKAX PECIMyONHMK, BXOAAIMHUX B cocTaB Poccuiickoit

deneparuu, U (WIK) POAHBIX sA3bIKax Hapo10B Poccuiickoit denepanuu;

4) B pgoctynmHOoM (opme, obecrneunBaromieil pa3bsCHEHHE CHEIHUATbHBIX
TEPMUHOB (B cilydae ux Hanuuus). [Ipu 3ToM He foIycKaeTcs UCKa)KEHUE CMbICIIa
uHboOpMalluy, TPUBOAMAIIEE K JBYCMBICIEHHOCTH WIM HMHBIM  00pa3om

AO0ITyCKaromee HEOJHO3HAYHOC TOJIKOBAHUC CBOMCTB CTPaxoOBbIX YCIYT,

5) AKTYaJIbHOCTH PIH(i)OpMaI_[I/II/I Ha AaTy IpcaAOoCTaBJICHUA B COOTBCTCTBHHU C
06CTO}ITCHBCTB3MI/I, 3a4BJICHHBIMU ITIOJIYHYATCIICM CTPAXOBLIX YCIYI' U BIMAOIITUMU

Ha yCJIOBH: JOroBOpa CTPpaxOBaHUA,

6) B cnydae TmpenocTaBiieHUs UWHGOpPMAIMM Ha OYyMaXKHOM HOCHTEIEe
nH(popMaIs U3IaraeTcs C UCMOJIb30BaHUEM y1000YUTaeMbIX IPUGPTOB, GOpMaTOB
U B cooTBeTcTBUU ¢ CanuTtapHsiMu npaBuiamMu 1 Hopmamu CanlluH 1.2.3685-21
«'urneHn4ecKkue HOpMaTUBLI U TPeOOBaHUS K 00eCIIeYeHUI0 6€30MacHOCTH U (MJTH)
0e3BpeHOCTH Il 4YesioBeKa (PaKTOPOB Cpellbl OOUTaHUSA», YTBEPKICHHBIMU
IIOCTAHOBJICHHEM [ 7TaBHOTO TOCYJIapCTBEHHOTO CAaHUTAPHOrO Bpaya Poccuiickon
Oeneparun ot 28 suBaps 2021 roga Ne 2 (B yactu TpeOOBaHUN K U3JAHUAM

KHW>XHBIM, XYPHaJIbHBIM W I'a3€THBIM 1JI51 B3pOCHBIX).

2.3. Tlopsaok  mnpeaoCcTaBJieHUs]  CTPAXOBIIUKOM  HHpopManuu

MOJIy4aTeJIAM CTPaX0BbIX YCJIYT

2.3.1. CTpaxoBImIMK 10 3aKJIIOYECHHsI JIOTOBOpa CTpaxOBaHUs 00s3aH
peaoCTaBUTh MHGOPMAIIMIO B COOTBETCTBUU C MOANYHKTOM 2.1.1 myHkta 2.1
CrangapTa moOoMy oOpaTHBIIEMYCS 3a HEll Uiy 06€3 UCKITIOUEHUH.

2.3.2. Nudopmanus, ykazanHas B momanyHkrax 2.1.2 u 2.1.3 mynkra 2.1
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Cranpaprta, IpeAoCTaBISIETCA MOJIYYaTEI0 CTPAXOBBIX YCIYT JJIsl O3HAKOMJICHUS
P 3aKJIIOYEHUH C HUM JIOTOBOpa CTpaxoBaHuA (IIpu oOpalieHUu ¢ HaMEpEeHHEM
3aKJIIOYUTH IOTOBOP CTPAXOBAHMUS).

2.3.3. Uudopmarnus, ykazanHas B nyHkTe 2.1 Cranpapra, AOBOAUTCS [0
MOJIy4aTesis CTPAXOBBIX YCIYT B YCTHOM, OyMa)XHOW WM 3JIEKTpOHHOU dopme, B
TOM YHCJIE TOCPEICTBOM HMH(POPMAIMOHHO-TEICKOMMYHUKAITMOHHOW  CETH
«HTEpHETY.

[Tpu »TOM pa3melmieHue ykazaHHOW WHGOpPMAlMU HA OQPHUIMATBLHOM CalTe
CTpPaxoOBIIIMKAa HE MCKJIIOYAET MPEJOCTABICHUE MOJIYYaTeIl0 CTPAaXOBBIX YCIyT
yKa3aHHOW MHGOPMAIIMHU 110 €r0 3aMpocy B YA0OHOH /it Hero (hopMe IpH JINYHOM
B3aUMOJICUCTBUU C TMPEJACTABUTEIEM CTPAaXOBIIMKA WJIH TPETbUM JIUIIOM,
JEUCTBYIOIIUM OT UMEHH CTPAXOBILIHKA.

2.3.4. Ilpu  npenoctaBieHUU  HUHPOPMALMU  JOJKHBI  YUUTHIBATHCSA
WHJMBUAYaJIbHbIE OCOOCHHOCTH TMOJIy4aTessl CTPAaXOBBIX YCIYT, B TOM YHCIIE
HAJIM4ME HaApyUICHUN 3peHus, ciyxa U (WIM) pedH, €CIH CTPAXOBIIUK ObLI
YBEJIOMJIEH O TAaKMX OCOOCHHOCTSIX.

2.3.5. CTpaxoBUIMK MO 3alpoCy CTpaxoBaTelisi, HAMPaBICHHOMY CIIOCOOOM,
MPENYyCMOTPEHHBIM JOTOBOPOM, a B CIlyda€ €ro OTCYTCTBHSI CIIOCOOOM,
MPEAYCMOTPEHHBIM 3aKOHOM, MPEAOCTABISIET €My KOMUU JOTOBOpa CTPAaXOBAHMS
(cTpaxoBOTro MOJKCA) U UHBIX JOKYMEHTOB, SIBJISIONIUXCS HEOTHEMJIEMOW YaCThIO
JIOTOBOpa  CTpaxoBaHus  (MpaBWJI  CTPAaXOBaHMS,  NporpaMM,  IIJIAHOB,
JIOTIOJITHUTENIBHBIX YCIIOBUM CTPAaXOBaHUS U IPYTUX JOKYMEHTOB B COOTBETCTBUU C
YCJIOBUSIMM, VYKa3aHHBIMH B JOTOBOpPE CTpaxoBaHUs), 32 HCKIIOYEHUEM
uHpopMaru, He MoJJIekaIlel pasrjaneHuo (MepcoHalbHbIE TaHHBIE IPYTUX
3aCTPAaxOBAHHBIX JIUIl, JAHHbIE 00 YIUIAYEHHBIX MPEMUSIX TO KOJUICKTHBHBIM
JIOTOBOpaM  CTPAaxOBaHWS, yCJIOBUSL  CTPAaxOBaHWsSI  JPYIUX  KaTeropui
3aCTpaxOBaHHBIX JIMII U TIP.).

CrpaxoBmuK o00s3aH TPEIOCTABUTHh CTPAXOBATENIO KOIMWU YKa3aHHBIX
JIOKYMEHTOB MO JISUCTBYIOIIMM JIOTOBOPAaM CTPaxOBaHMs OECIIaTHO OJIUH pas.

2.3.6. Ilo TpeboBaHMIO TOJIy4aTeNsi CTPAXOBBIX YCIYI CTPAaXOBUIUK
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OecrIaTHO KOHCYJIbTUPYCT U PpPa3bsACHACT IIOJOKCHUA, COACPIKAIIMECCA B
I/IH(I)OpMaHHH, HpGI[OCTaBHSIeMOf;I IIpu 3aKIIIOUCHHUKU JOI'0BOpa CTPAXOBAHHA,

yKa3aHHO! B noanyHkrax 2.1.2 u 2.1.3 nynkra 2.1 Crannapra.

2.4. Oco0eHHOCTH mpenocTaBjieHUs HHPopManuu Ha OQGUIHMAITBHOM

cairte

2.4.1. CrpaxoBHMK pa3Mmeniaer Ha OQUIMaILHOM caiTe uH(pOopMaIuio,
yKa3aHHYyI0 B noanyHkre 2.1.1 mynkra 2.1 Cranpapra.

OdurmanpHbli  calT JOJDKEH CcoJepKaTh pas3fiell, OMMCHIBAIOIMINKN  €ro
CTPYKTYpPY, MO3BOJSIOIIMNA B JOCTYNMHOW (opMe ONpenesuTh PacloIOKEHHUE
KOKJIO0M CTpaHHIlbl O(DUIMAIIBHOTO caiiTa B 3TOM CTPYKType, U YUYUTHIBATh
BO3MOXXHOCTh paOOThI C HUM JIMIIAMH C HAPYIICHUSIMU 3PEHUS.

2.4.2. CTpaxoBUIMK JIOBOAMT JIO MOJTYYaTENs CTPAXOBBIX YCIYT HHPOPMAIIHUIO,
yKa3aHHYI0 B noamyHkTe 2.1.1 mynkra 2.1 Crannapra, 1 ”MeeT npaBo JOBOAUTH A0
MoJTy4yaTesisi CTPaXxoBBIX yCIyr MHGOpMalUIO, YKa3aHHYI0 B MOANYyHKTax 2.1.2 u
2.1.3 mynkra 2.1 Ctangaprta, moCpe/ICTBOM pa3MelleHus Ha 0QUIIMaTILHOM CaliTe U
B JIMYHOM KaOuHeTe (IpU HAJIWYUM), MPU YCIOBUHM COONIONECHHS TPEOOBAHMIA
3aKOHOAATENBCTBA O 3AIIMTE MEPCOHAJBHBIX JAHHBIX U HAJIUYMUS Yy MOJydaTess
CTPaxXOBBIX YCIYT BO3MOKHOCTH O3HAKOMJICHUS C WHMOpMAIMEil 10 3aKII0UYEeHUS
JIOTOBOPA CTPAXOBAHMUS.

2.4.3. CraproBas («riaBHas») cCTpaHuila OQUIMATBLHOTO CcalTa JI0JDKHA
CoJlepKaTh CChUIKY Ha pa3/ie] WM pa3felibl, COJAEPKaIMe NPaBUiia CTpaXOBaHUSI.
Ha oduuuansHOM caiiTe CcTpaxoBIIMKAa JTOJDKHBI OBITh pa3MelleHbl IpaBuia
CTpaxoBaHUs B JICUCTBYIOIIEH peNaKIuu, a TAKKE MpaBUjia CTPAXOBaHUS B paHeEe
JEWCTBOBABIIIUX PEAAKIUAX B Cllydae HaJW4us 3aKJIIOYEHHBIX Ha WX OCHOBE
JEUCTBYIOIIUX JIOTOBOPOB CTPAXOBAHMS.

[Ipn 5TOM CTpaxoOBUIMK YyKa3bIBa€T NaTy Hayana ACHCTBHS pa3MellaeMbIX
pedakuuii mpaBWJl CTPaXxOBaHMs, a B Cllydae MpEKpalleHus JEUCTBUS MpPaBHII
CTpaxoBaHUs — TAKXKE JIaTy MPEKPAILECHUS I€UCTBUS.

2.4.4. Nudopmanus, pazMenieHHas Ha OQUIIMATbHOM CaliTe€ CTPaxXOBIIUKA:
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JIOJKHA OBITH KPYTJIIOCYTOYHO U OECIIIIATHO JOCTYIHA MOTYYaTeI0 CTPaXxOBbIX
YCITyT JJI1 03HAKOMJICHUS U UCTIOJIh30BaHUS;

JIOJKHA OBITH JTOCTYITHA TOJYYaTeI0 CTPAXOBBIX YCIYT C UCHOJIB30BAaHUEM
OecCIIaTHOTO WIIH IIUPOKO PACIPOCTPaHEHHOTO MPOTPAMMHOTO OOSCTICUCHUS;

HE JIOJDKHA OBITh 3amm@poBaHa WK 3alWIleHa OT JOCTyIa CPEACTBAMH, HE
MO3BOJIAIOIIMMHU OCYIIECTBUTH O3HAKOMJICHHE TMOJIydaTeNsl CTPAXOBbIX YCIYT C €e
coJiep)KaHueM, 0€3 UCTIOIB30BaHUS MPOTPAMMHOT0 00ECTICUCHUS WITH TEXHUYECKUX
CPEICTB HHBIX, 4Ye€M MPHUKIAJAHOE OOIIEAOCTYNHOE OECIUIaTHOE MPOrpaMMHOE
oOecrieueHue TSI IpocMoTpa B€0-CTpaHuIl B UH(OPMaAMOHHO-
TEJIEeKOMMYHUKaMOHHOM ceTu «/HTepHeT» (BeO-0003peBaTeb).

Hoctyn k wuH(popMaluu, pa3MelieHHOM Ha oduuualbHOM caiite (3a
UCKJIIOYEHHEM HH(OpMalMM, pa3MEUICHHOW B JIMYHOM KaOWHETe MOJIydaTels
CTPaXxOBBbIX YCIYI), HE MOXET ObITb OOYyCIIOBJIEH TpeOOBaHUEM PpErHCTpaLIU

MOJy4daTeiid CTPaxOBbIX YCIYT I MPCAOCTABICHMA UM IICPCOHAIbHBIX JaHHBIX.

2.5. IlpuHuunbl W OCOOCHHOCTH MpeaOCTaBJIeHUs HUHPpopManuu

PEKJIAMHOI0 XapaKkrepa o JesiTeJIbHOCTH CTPAXOBIINKA

2.5.1. OCHOBHBIMH MPUHIIMIIAMH TIPEIOCTABICHUS MHPOPMAILIUUA PEKIIAMHOTO
Xapakrepa O  JESATEIbHOCTH  CTPaxoOBIIMKAa  SIBIIIOTCA ~ 3aKOHHOCTD,
JI0OPOCOBECTHOCTh, IOCTOBEPHOCTD U MOJTHOTA COOOIIAEMBIX CBEICHUM.

2.5.2. Uadopmanus pekIaMHOTO XapakTepa He JOJDKHA COJAEpk aTh KaKhX-
JM00 TEKCTOBBIX, 3BYKOBBIX UJIM BU3YaJIbHBIX 0OpAIllCHUI UK 3asBICHUN, KOTOPbIE
OpsIMO WJIM KOCBEHHO, MOCPEACTBOM 3aMalYMBaHUsA, JBYCMBICICHHOCTH WM
MPEYBEIMYEHHUS, MOTYT BBECTH TOJIy4aTelisi CTPAXOBBIX YCIYT B 3a0IyKJeHUE, B
YaCTHOCTH, B OTHOIIICHUH YCIOBUM CTPAXOBBIX YCIYT, KOTOPbIE MOTYT MOBJIMATH Ha
BBIOOP TOJTydaTessi CTPaxXOBbIX YCIIYT.

2.5.3. Peknama ycayr CTpaxOBLIMKOB HE JOJDKHA!

1) mpu cTpaxoBaHUU KU3HU COJICPKATh FAPAHTUU WK OOEIIaHus B Oy IyIemM
3G ()EKTUBHOCTH  NIEATENBHOCTH  (JOXOJHOCTM  BJIOXKEHWW) B YaCTH,

06CCHC‘H/IBaI-OH.ICI\/’I (I)OpMI/IpOBaHI/IC JOIIOJTHHUTCIIBHOI'O HHBCCTUIIMOHHOI'O A0X0J4a, B
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TOM 4YHMCJIE OCHOBAaHHBIE Ha pEaJbHBIX MOKAa3aTeNsIX B MPONUIOM, €CIIM Takas
3 PEKTUBHOCTD JEATEIBHOCTH (OXOJHOCTh BIJIOKEHHWM) HE MOXKET OBITh
ompeJiesieHa HAa MOMEHT 3aKJII0OUEHHS] COOTBETCTBYIOIIETO JOTOBOPA;

2) ymManuuMBaTh O HaJUYMHM HUHBIX YCJIOBHM OKa3aHUs YCIYT, BIUSAIONIMX Ha
pasMep CTpaxoBOM IpeMHUH (CTPaXxOBBIX B3HOCOB), €CJIM B pEKJaMe cooOIaercs
XO0Ts ObI 00 OJTHOM M3 TAaKUX yCIIOBHUH.

2.5.4. CrpaxoBUIMK-pEKJIaMOIaTeNlb HE BIIPAaBE MCIOIb30BaTh PUPMEHHOE
HAaWMEHOBaHUE U (WJIM) 3HAK 00CITY>)KHBaHUS HHOTO CTPAXOBIIHKA 0€3 €r0 COrIacus
B KAaueCTBE KIIOYEBBIX CJOB MPHU pa3MEIICHUU KOHTEKCTHOM pEKJIaMbl B
WH(OPMAIIMOHHO-TEJICKOMMYHUKAIMOHHON ~ cetu  «MHTepHeT», a  Takxe
HAaUMEHOBAHUSI, CXOJHOTO JI0 CTENEHHU CMEIICHUS C HAMMEHOBAHHEM WHOM
OpraHu3alluu.

2.5.5. CrpaxoBUIMK-PEKIAMOIATEIb B LEJISIX HEJIOIYILECHUS
MPEAOCTaBICHUS MOJIY4YaTeN0 CTPAXOBBIX YCIYT HEIOCTOBEpHON MH(OpMaINK HE
JOJDKEH TMPUMEHSITh MAacKUPOBKY oO(QHIMalbHOTO caiTa (KJIOAKUHT) IO

opuIMaNbHBIA CAUT APYTOro CTPaxoOBIIMKa, 0OHAPOAOBAHHBINA paHEe.

3. IlpaBuia B3aMMOAEeHCTBHUSA CTPAXOBIIUKA € MOJYYATEISIMHA CTPAXOBBIX

yCJIyr

3.1. Coco0bl B3aUMOACHCTBHS CTPAXOBIIMKA €  MOJY4YaTeJsAMH

CTPaxoBbIX yCJIAYT

3.1.1. Ins npenoctaBienuss MHGOpMALMK MOMYYATEIIO CTPAXOBBIX YCIYT
CTPaxOBIIUK OOS3aH HCIIOJIb30BATh COTJIACOBAHHBIE C TOJy4yaTelleM CTPaxOBbIX

YCIIYT TIPHU 3aKJIIOUCHHUH JIOTOBOPA CTPAXOBaHUS CITIOCOOBI B3aUMOICHCTBUSI.

3.1.2. CrpaxoBmuUK 0053aH OOCECIICUYUTH BO3MOXKHOCTH B3aWMOJICUCTBHUS C
MOJIy4aTesieM CTPaXxOBbIX YCIAYr CHOCO0amMH, YCTAaHOBJICHHBIMH JIOTOBOPOM

CTpaxoBaHUs, a TAKXKE MOCPEICTBOM TeJIEPOHHOM U TOUTOBOM CBSI3HU.
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3.2. llpaBmjia  B3aUMOJEHCTBHS CTPAXOBIIMKAa C MOJYy4YaTeJasiMU
CTPaxoBBIX YCJIYr MPH 3aKJII0YEHUM, W3MEHEHNH, PACTOPKEHUM U

NMPpEKPAICHUH T10T0BOPOB CTPAaXOBaHUSA

3.2.1. IlomyyaTenb CTpPaxoOBBIX YCIYr JOJKEH OBITh HMPOMH(POPMHUPOBAH O
croco0ax U MOpsAJIKE MOJaYU CTPAXOBIIMKY MUCHMEHHOTO HIIM YCTHOTO 3asiBICHUS
O 3aKJIOYEHUH JIOrOBOpa CTpPaxOBaHWS WM OO0 HMHOM MOPSAKE 3aKIIOUYECHHUS
JIOTOBOpa cTpaxoBaHusi c coOmtofeHueM paznena 2 CraHpgapra, a TakXke O
HEOOXOJMMOCTH O3HAKOMJICHHS C TpaBUJIaMH CTPaxOBaHUS M JOTOBOPOM
CTpaxOBaHUSI.

3.2.2. CTpaxoBIIMKaM 3alpeliacTCsl CTaBUTh  3aKIIOYECHHE JOr0BOpa
CTpPaxOBaHUs [0 OJHOMY BHJY CTPaxOBaHUS B 3aBHUCHUMOCTb OT HaJIU4UA
(3aKJII0YEHMSI) JIOTOBOpa IO JIPYroMy BUIY CTPAaXOBaHHUSA, a TAKXKE OT HAJIWYMS
(3aKJIFOUEHHUSI) JOTOBOPOB OKa3aHWs MHBIX BUJOB (PUHAHCOBBIX YCIYT, 3a
UCKJIIOYEHHEM JJOTOBOPOB KOMOMHUPOBAHHOTO CTPaxOBaHUSI.

He sBnsieTcss HapylIeHHEM NPEJIOKEHHUE CTPAXOBBIX MPOAYKTOB, KOTOPBIE
NPEANnojaraloT Hajluyue y MOoJydaTessl CTPaxOBBIX YCIYr APYTHMX JIOTOBOPOB
CTpaxOBaHHS WJM JOTOBOPOB OKa3aHUs (PUHAHCOBBIX yCIyr (Hampumep,
CTPaxXOBaHUs PUCKOB 3a€MILMKOB KPEAUTA MPU HAJTMYUH KPEIUTHOTO JOTOBOPA).

3.2.3. 3anpemaercs AUCKPUMHHALUSA TOJIy4aTENEHd CTPAXOBBIX YCIYr IIO
I0JIy, pace, HAUMOHAIBHOCTHU, SI3bIKY, IPOUCXOXKJICHUIO, UMYIIECTBEHHOMY U
JOJDKHOCTHOMY  TOJIOKEHHMIO, MECTY JKUTEJIbCTBA, OTHOLUEHUIO K PEJIUIuH,
yOXKICHUSAM, TPUHAIC)KHOCTH K 00IIIECTBEHHBIM O0ObESIMHEHUSAM, a TAaKKe JTF0OBIM
IpyruM 0OCTOSITENIbCTBAM MU 3aKJIIOUEHUH JI0OroBopa crpaxoBanusi. He siBnsiercs
JACKPUMHUHALIMEN ONPENECIICHUE YCIIOBUM KOHKPETHOI'O JO0rOBOpAa CTPAXOBAHMUS C
Y4ETOM CTEIIEHU PUCKA.

3.2.4. B cimydae 3aKIIOYEHHs JIOTOBOPOB WHBECTULMOHHOTO CTPAaXOBAaHMS
YKU3HHM B LIEJIAX MOJYYEHUS TIOTBEPKACHUS OT MOJIydaTelss CTPAXOBbIX YCIYT TOTO
¢dakTa, YTO €My MOHSATHBI YCJIOBHSI JOrOBOpPa WHBECTHIIMOHHOTO CTPAaXOBAHMS
KU3HU (BKJIIOYAsi OTPAaHUYEHHUS, CBA3aHHBIE C JOCPOUYHBIM OTKAa30M OT JOroBopa

CTanOBaHI/IH), CTPAaxOBIIHUK OCYIICCTBIIICT BBaHMOHeP’ICTBHe C IoJrydarciicMm
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CTPaxOBBIX YCIyr TOCPEACTBOM TeNe(OHHONW CBA3M WM HMHBIM CIOCOOOM,
YKa3aHHBIM B JOTOBOPE CTpPaxOBaHUs, B TEUCHHE CPOKa BO3MOXKHOTO OTKa3a
CTpaxoBaTesisi OT JOroBOpa CTPAaxOBaHHs C BO3BPATOM CTPAaxOBOM INPEMUHU.
CrpaxoBIIUK 00s13aH XpaHUTh CBEACHHS, MOATBEPKIAIONINE OCYIIECTBICHHE
YKa3aHHOTO B3aWMOJICUCTBUS C MOJYyYaTEIIEM CTPAXOBBIX YCIYT, HE MEHEE OJHOTO
roja co JHS 3aKJIIOUYEHUS JOTOBOPa CTPaXOBAHUS.

3.2.5. B cinywyae pacTop)KEHHs JOTOBOpa CTPAaXOBAaHUS WM OTKasa
CTpaxoBaTeNsl OT JOTOBOPA CTPaXOBaHUs CTPAXOBLIMK OOs3aH MPUHSATDH 3asBIICHHUE
CTpaxoBaTeyisi O BO3BpaTe YIUIAYEHHOW CTPaxoBOM MpeMHuH (YacTh CTPaxoBOM
OpeMun) U (WIH), €CIIH 3TO MPELYCMOTPEHO YCIOBUSMU OTOBOpA U (MJIM) TPaBUI
CTpaxOBaHUs, BEIKYITHOM CyMMBI (J1aiee — 3asiBJICHUE).

CrpaxoBHIMK 00s13aH 00eCTIeUnTh IPUEM 3asiBICHUS B O(price, B KOTOPOM ObLI
3aKJIIOUEH JIOTOBOpP CTPAaxOBaHMs, B MHOM YKa3aHHOM CTPaxoOBLIMKOM oduce,
MOCPEACTBOM IMOYTOBOM CBSI3U, Uepe3 JIMUHBIA KaOWMHET (IIpU HAJMYKU), a TaKKe,
€CIIM JTO IPEAYCMOTPEHO YCJIOBUSAMHM CTPaxOBaHUsA, Yepe3 TPeTbe JULO,
JEUCTBYIOIIEE II0 IOPYYEHHIO CTPaxOBIIMKA TPU 3aKJIOYEHUU JOTOBOpa
CTPaxOBaHUSA OT €ro UMEHHU M 3a €ro CYET, B CIydae €CIM 3TO MPEIyCMOTPEHO
JIOTOBOPOM CTPaxXOBIIMKA C YKA3aHHBIM TPETHUM JIMIIOM.

CrpaxoBIIMK 00si3aH 00€crneunTh BO3BpAT CTPAXOBATENIO YIJIAUEHHOU
CTpaxOBOW mMpeMuu (4acTH CTPAXOBOW MPEMUHU) M (UIJIM) BBIKYMTHOW CYMMBI MpU
pPacTOpKEHUU JOTOBOPA CTPAXOBaHUS NyTeM OE3HAJUYHOrO MEePEeUUCICHUS
JIEHEXKHBIX CpEJICTB Ha OaHKOBCKHI CYET CTpaxoBaTedsl WM HaJIUYHBIMU
JICHE)KHBIMH CpeJCTBaMU B o¢uce, B KOTOPOM ObUI 3aKJIIOYEH pPacTOpraemblil
JIOTOBOP CTPAaxOBaHUS U yIJIau€Ha CTpaxoBasi MpeMus (4acTh CTPaXOBOW MPEMUN),
OpU HAJIWYUM KAacChl B COOTBETCTBYIOIIEM O(HCEe HAa MOMEHT pPaCTOPKEHHS
JIOTOBOpa CTpaxoOBaHusl, WJIM B UHOM YKa3aHHOM CTPaXOBILMKOM oduce.

3.2.6. Ilo 3ampocy nosyyaTelnsi CTPaxOBbIX YCIYI CTPaxOBIIMK OJUH pa3 Mo
OJTHOMY JOTOBOPY CTpaxoBaHHUsA O€CIUIaTHO 00si3aHAa MPEIOCTaBUTh €My
3aBEPEHHBIN CTPAXOBIIUKOM PACUET CYMMBI CTPaxoOBOM MpPeMUU (4acTH CTPaXOBOil

MIPEMUH ), BBIKYITHON CyMMBbI, TOJJIEKAIINX BO3BPATY B CBSI3U C PACTOPKEHUEM WUITU
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JIOCPOYHBIM ITPEKPALLIEHUEM JOTOBOPA CTPaXOBaHUS.

K ykazaHHOMy pacdery 0O 3ampocy MOJIy4aTedsl CTPAaXxOBBIX YCIYT
IIPUJIAratoTCs NUCbMEHHBIE UIH JAKOTCS YCTHBIE ITOSCHEHUS CO CCBIIIKAMHU Ha HOPMBI
npaBa U (WJIM) YCJIOBHUSI JIOTOBOpAa CTPAaxOBaHUsI M MpaBUJ CTpaxoBaHUs, Ha
OCHOBAHUHU KOTOPBIX IMPOU3BEIEH Pacyer.

Pacuer BBIKyIIHOM CyMMBI, MOJIEkKALIEH BO3BPATy B CBA3U C PACTOPKEHUEM
WM JIOCPOYHBIM TPEKpaIIeHUEM JOTOBOpa CTPAaXOBaHUS KU3HH, KOTOPBIM
IPOU3BOJMTCS AKTyapHbIMH METOJaMHU, MPEAOCTaBIAECTCS B BHAE TaOJUIBI
BBIKYITHBIX CYMM.

3.2.7. CTpaxoBIIMK MpH 3aKJIIOYEHUU JOrOBOpa CTpaxoBaHUs 00sA3aH
IIPENOCTAaBUTh IIOJY4YaTENI0 CTPAXOBBIX YCIyT IpaBWia, IMPOrPAMMBI, IUIAHBI,
JIOTIOJITHUTENBHBIE YCJIOBHUS CTPAXOBAaHUS, €CIM OHM SBISIOTCS HEOTHEMIIEMOM
4acThIO IOrOBOpa CTpaxoBaHus. B ciyuae, eciii 10roBop CTpaxOBaHUS 3aKIIIOYAJICS
C MCIOJb30BAHUEM JIMYHOTO KaOMHETA, YKa3aHHbIE JOKYMEHTBI IIPEIOCTaBISIOTCS
NOCPEACTBOM JIMYHOTO KabuHeTa

3.2.8. Eciiu 10oroBop CcTpaxoBaHHUsS UMYIIECTBA 3aKIIIOYAaeTCs 0€3 MPOBEPKHU
HaJIM4MsI UMYILIECTBEHHOIO MHTEpPECA B COXPAHEHUH 3aCTPAXOBAHHOTO MMYILIECTBA
y TOJIy4yaTelssl CTPAaxoOBbIX YCIYT, TO CTPAaXOBIIMK MHPOPMHUPYET CTpaxoBaTess O
IIPEAYCMOTPEHHBIX 3aKOHOJATEICTBOM BO3MOXKHBIX IOCIEACTBUAX OTCYTCTBUS
UMYILIECTBEHHOIO MHTEpPECa B COXPAHEHUM 3aCTPaxOBAHHOI'O HMYLIECTBA Yy
CTpaxoBaTeNs WK BBITOJIONPHOOpETATEIS.

3.2.9. OcymiecTBieHre ICUCTBUM, YKa3aHHbIX B MyHKTax 2.3.2, 3.2.7 u 3.2.8
CrangapTa, TOJDKHO (PUKCUPOBATHCS JTHOOBIM M3 CIEIYIONIUX CTIOCOOOB:

1) moamucero momyyaresns CTPaxOBbIX YCIYT;

2) NpOCTaBJIEHUEM IOIYYaTEIIEM CTPAXOBBIX YCIYI CHELHUAIBHBIX OTMETOK
(moaTBEpKICHMIA) B SJICKTPOHHOU (popMe Ha OPUITMATHHOM CAlTe WM B JIMYHOM
KaOHuHeTE;

3) ayamo- u (WIM) BHUAEO3AMMUCBHIO, OCYILIECTBISIEMON CTPAXOBIIMKOM C
corjacusi Mojy4yaTeisi CTPaxOBBIX YCIAYr B ouce UM MHOM MECTE COBEpILCHHUS

I[CﬁCTBI’Iﬁ, CBA3AaHHBIX C OCYHICCTBJICHUCM CTanOBOﬁ JCATCIBHOCTH,
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4) uHBIM C1MOCOOOM B COOTBETCTBUM C 3aKOHOM WM JOTOBOPOM C
II0JIy4aTeJIEM CTPaXOBBIX YCIYT.

Cpok xpaneHus: nH(GOpPMaIUH, TOTBEPKAAONICH (aKkThl (PUKCALUU, JOIKEH
COCTaBJISITh HE MEHEE TPEX JIET (s ayJuo- U BUJCO3ANCEN — HE MEHEE OJIHOTO
rojia) ¢ AaThl 3aKJIIOYEHUS I0TOBOPA CTPAXOBAHHUS.

3.2.10. ®akT 03HAaKOMJICHHS IOTEHIUAJIBHOTO MTOIY4YaTelsl CTPAXOBBIX YCIYT
¢ UH(popMaIHel, MpeaocTaBIsIeEMON ITyTEM pa3MELeHUs Ha O(PUIINATIBLHOM CaliTe B
MOpsIZIKE, MpeaycMOTpeHHOM myHKTamu 2.3.1 u 2.4.2, He TpeOyeT Gpukcammm.

3.2.11. CrpaxOoBIWIHKK JOJDKEH HUCKIIOYUTH NMPEMSATCTBUS K OCYIIECTBICHUIO
[IOJIy4aTelIeM CTPAaxOBbIX YyCIYI B MECTaxX, [PEIHA3HAYECHHBIX [UIA HX
oOcyKMBaHUsS (3aKIIOYEHUS] JIOTOBOPOB CTPAXOBaHUA, MpUEMa JOKYMEHTOB O
IPU3HAHUM COOBITHS CTPAXOBBIM CIy4YaeM), ayAHU03alUCH, BUIE0- WIH (POTOCHEMKHU
IIpoLeCCa B3aUMOJCUCTBHS CTPAaxXOBIUIMKA C IIOJYy4aTeJIeM CTPAaXOBBIX YCIYI U
JOKYMEHTOB, CBSI3aHHBIX C OKAa3aHMEM CTPAaXOBBIX YCIyI HENOCPEACTBEHHO
HOJTy4aTeNI0 CTPAaXOBbIX YCIYT, €C/IM OH yBEIOMWJI pa0OTHUKA CTPAXOBIIMKA O

COOTBETCTBYIOIIIEM HAMEPEHUH 10 Hayasa OCYIIECTBICHUS 3aITUCU U (WJIU) CHEMKH.

3.3. IlpaBuiaa B3aMMOJEHCTBUSL CTPAXOBIIMKA C MOJy4YaTeJsIMU

CTPaxoOBbIX YCJIYI IPA UCIIOJTHCHHH T0IroBOpPa CTPpaxoBaHUA

3.3.1. CTpaxoBUIMK MPHU 3aKJIIOUEHUH JI0TOBOpa CTpaxoBaHUs MH(DOPMUpPYET
HoJTyyaTeNsl CTPaxoBbIX YCIYyr 00 ajapecax MeCT IpHeMa JOKYMEHTOB IIpH
HACTYIUICHUH COOBITUN, UMEIOIIMX MPU3HAKK CTPAXOBOr0 Ciiydasi, B TOM YHCIE O
BO3MOXKHOCTH TpHUEMa TaKUX JOKYMEHTOB B 3JIEKTPOHHOM (opme, eciau Takas
BO3MOYKHOCTh IPEIYCMOTPEHA YCIOBHUSMH JOrOBOpA MJIM MPABHII CTPAXOBAHMS, a
TAaK’K€ CBOEBPEMEHHO HWH(POPMHUPYET IIOJIydyaTeled CTpaxoBbIX YCIyr 00
U3MEHEHUSAX TaKuX aJpecoB Ha OPUIMAILHOM caiiTe, a Takke HENOCPeICTBEHHO
IOJTy4yaTeNsl CTPAaXOBbIX YCIYT MpHU €ro oobpameHuu. B ciydyae HEBO3MOKHOCTH
UHGOPMHUPOBAHUS TOJIydaTeNsl CTPAaXOBbIX YCIAYr J0 HACTYIUIGHHS COOBITHS,
UMEIOLIETO MPHU3HAKU CTPaxoOBOTo ciydyasi, 00 ajgpecax mpuema JOKYMEHTOB IpH

HAaCTYIUICHHUHU TaKHUX CO6I>ITPII>1, CTpaxOBHINK oOecrnieynBaeT CBOCBPEMCHHOC
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MOJlyYeHUE YKa3aHHBIX CBEACHUNW TOCPEACTBOM Tele(OHHOW CBS3H, IIO
AIIEKTPOHHOHN TOYTE, a TAK)KE MHBIM CIIOCOOOM, B ClTydae YKa3aHHUs €ro B JI0TOBOPE
CTpaxOBaHUs, TP 0OpAIIEHNHU TTOTyYaTeNs CTPAXOBBIX YCIIYT.

3.3.2. Tlocne TOrO, Kak CTPaxOBIIMKY CTaJ0 H3BECTHO O HACTYIJICHUU
COOBITHSI, MMEIOIIEro IMPHU3HAKK CTPAaXOBOTO CiIydas, IO 3arlpocy MHoaydaress
CTPaxOBBIX YCIYT OH JOJIKEH OBITh MPOUH(OPMHUPOBAH:

1) 0060 Bcex mpeayCMOTPEHHBIX TOTOBOPOM M (MJIK) MPaBUIIAMHU CTPaXOBaHUS
HEOOXOJUMBIX JEHCTBUSIX, KOTOPHIE TMOIyYaTelb CTPaXOBBIX YCIYT JOJIKEH
IPEINPUHSTH, U 000 BCEX JOKYMEHTaX, MPECTaBICHUE KOTOPHIX 00s3aTENBHO JIS
pPaccMOTpEHHMsI BOIIPOCA O IPU3HAHUH COOBITUS CTPAXOBBIM CITyYaeM U OTPEeSICHUs
pa3Mepa CTpaxoBOM BBIIJIATHI, a TAKXKE O CPOKAX MPOBEACHUS YKa3aHHBIX JICHCTBUI

H IIPCACTABJICHUA JOKYMCHTOB,

2) O MpeayCMOTPEHHBIX JOTOBOPOM U (WUJIM) IIpaBUJIaMHU CTpaxoBaHUs GpopMme
U croco0ax OCYIIECTBICHUS CTPAXOBOM BBIIUIATHI U MOPSJKE HX HU3MEHEHWS,
HaIpaBJICHHBIX Ha 00ECIICYCHHE MPaB MOJIy4aTelIsi CTPaXOBbIX YCIYT Ha MOJIyYeHHUE
CTpPaxoBOM BBHIIJIATHI YJIOOHBIM [IJIi HEr0 CIOCOOOM M3 4YHCIa YKa3aHHBIX B

AOTOBOPC CTpaxOBaHMU:A.

NupopMupoBaHue  OCYIIECTBISETCS B  MOPAIKE, MPEAyCMOTPEHHOM
JIOTOBOPOM H (MJIN) IPaBUIIaMU CTPAXOBaHUsl, ¢ COOJII0IEHHEM TpeOOBaHUM pa3jiena
2 Cranpapra.

3.3.3. Ilo ycTHOMY WM NUCBMEHHOMY 3alpoCy ITOJYy4YaTels CTPAaXOBBIX
yCIIyr, B TOM 4YHUCJE€ TIOJy4EeHHOMY B JJIEKTPOHHOH (opme, B CpOK, HeE
NPEBBIIAOIMINA TPUALATA JHEHM C MOMEHTa MOJYYEHHs] TaKoro 3ampoca, IpH
YCIOBUM BO3MOXHOCTH HACHTUPUKALUUA TMOJydaTedass CTPaxoBbIX YCIYr B
COOTBeTCTBHHM ¢ TpeboBanusmu dDenepanpbHoro 3akoHa ot 27 uroHsA 2006 roma
No152-®3 «O nepcoHanbHBIX AAHHBIX», CTPAXOBIIUK MMOCIE MPUHATUS PEIICHUS O
CTPaxOBOM BBIIJIATE MPEJOCTABISIET UHPOPMALIMIO O pacyeTe CyMMBbI CTPaxOBOM
BBIILIATHI, KOTOpask JOJKHA BKIIFOYATh:

1) cTpaxoBy0 CyMMYy (€€ 4acTb) MO JINYHOMY CTPaXOBaHHUIO, 32 UCKIIOUEHUEM

MCIHUILMHCKOT'O CTpaxXOBaHU, ITOAJICKAIYTO BBIIIIATEC (JII/I6O 3a4CTy B 4aCTH OILIAThI
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B3HOCOB MPU OCBOOOXKICHHM OT YIUIAThI B3HOCOB B pE3yJIbTaTe Bpena *KU3HU U
3I0POBBIO0 MO CTPAXOBAaHUIO >KU3HHM) WM OKOHYATEIBbHYID CYMMY CTPaxoBOTO
BO3MEILIECHHUS, MTOJIEKALTYIO BBIIUIATE, 10 UMYILIECTBEHHOMY CTPaXOBaHUIO U (HUJIN)
yKa3aHUEe Ha KOMIIEHCAlMI0 yiiepOa B HaTypalbHOU ¢dopme, ¢ MepedyHeM
MMYIIECTBA, IEPEAABAEMOT0 MTOTYYaTEI0 CTPAXOBBIX YCIYT B KAYECTBE CTPAXOBOTO
BO3MEIICHHSI, PEMOHTHBIX (BOCCTAHOBUTEIBHBIX) pabOT, HWHBIX JACUCTBUN IIO

CTPaxOBOMY BO3MEILEHUIO B HATYpaJIbHOH QopMme;
2) MOpsAIOK pacyera CTPaxOBOW BBHIIUIATHI

3) ucuepnbIBAlOLIMN NEpPeYeHb HOPM IpaBa M (WJIM) YCJIOBHM J0roBopa
CTpaxOBaHUs U MIPaBUJI CTPAXOBaHUs, 0OCTOSATENBCTB U JOKYMEHTOB, Ha OCHOBAaHUU

KOTOPBIX MPOU3BENIECH PacyeT.

B cnywyae Hanuuus B AoroBope M (WJM) MpaBWIIaX CTPAXOBaHUS YCIIOBHS
OCYILIECTBJICHUS BBIUIATBI C YYETOM M3HOCAa 3aCTPaxOBAaHHOIO MMYIIECTBA
CTPAaXOBUIMK MPEJOCTABIISIET MOIYYaTENI0 CTPAXOBbIX YCIYT MO €ro NUCbMEHHOMY
3aIpocy, B TOM YHUCJIE€ MOJYYEHHOMY B 3JIEKTPOHHOM (popme, MMCbMEHHBIN pacueT
CYMMBI CTPaxOBOW BBIIJIATHl C yKa3aHWEM CBEJIEHUN O MPUMEHEHHOM IMOPSIKE
pacuera U3HOCA 3aCTPaXOBaHHOTO UMYIIIECTBA.

3.3.4. Tlo nuCbMEHHOMY 3aMpOCy MOIYYaTEeNsl CTPAXOBbIX YCIYT CTPAXOBIIHK
B CpOK, HE TMPEBBIIAIOUINN TPUAIATH THEH, O005A3aH MPENOCTaBUTh €My B
NUCHbMEHHOM BUJI€ MCUEPIBIBAIOIIYI0 MH(DOPMALMIO U TOKYMEHTHI (B TOM UHUCIE
KOIUM JOKYMEHTOB M (WJIM) BBINIMCKM M3 HHUX), Ha OCHOBAaHWUU KOTOPBIX
CTPaXOBUIMKOM ObUIO MPUHSTO PELIEHUE O CTPAXOBOM BHIIJIATE (32 UCKIIOUEHUEM
JIOKYMEHTOB, KOTOpbIE€ CBHUJECTEIBCTBYIOT O BO3MOMKHBIX IPOTHBONPABHBIX
NEHCTBUSAX TOJydaTelss CTPaxOBBIX YCIYT, HAaMpaBICHHBIX Ha TOJyYeHUE
CTPaxOBOHM BBIIUIATHI), OECIUIATHO OJMH pa3 MO KaXJIOMYy CTPaXxOBOMY CIIydaro.
VYkazanHast ”HpopMaIus U TOKyMEHTHI ITPEIOCTABIAIOTCS B TOM 00bEME, B KAKOM
3TO HE MPOTUBOPEUUT JIEUCTBYIOIIEMY 3aKOHOIATEIbCTRY.

3.3.5. B caydae OTCYTCTBUS NPaBOBBIX OCHOBAHWI [JIsi OCYLIECTBIICHUS
CTpaxOBOM BBIIUIATHI (J1ajiee — pelieHre 00 OTKa3e) CTPAaXOBIIMK B TEUECHUE TPEX

pabouux JIHEW Mmocie MPUHATHS peuieHust 00 oTkaze MHGOPMHUPYET MOTydaTess

20



CTPaxOBbIX YCIYT B TUCBbMEHHOM BHJIe 00 OCHOBAHHSIX MPHUHITHS TAKOTO PEIICHUS
CO CCBhUIKAMH Ha HOPMBI TIpaBa U (WUJIM) YCJIOBUS JOTOBOpPA CTPAXOBAHUS U MPaBUII
CTpaxOBaHUs1, HA OCHOBAHUM KOTOPBIX MPUHATO pEUIEHUE 00 OTKa3e, €CIu MpaBUiIa
CTpaxoBaHUs M (WJIM) YCJIOBHS CTpPaXxOBaHMsI HE COJEp)KaT €IUHOIO CpoKa
yperyJupoBaHus TpeOOBaHUS O CTPAXOBOW BhIMIaTe. YKa3zaHHas WHOOpMAaIus
MPEOCTABIISIETCS B TOM 00bEME, B KAKOM 3TO HE MPOTHBOPEUUT JACHCTBYIONIEMY
3aKOHOJIATEIbCTRY.

CTpaxOBILIKK [T0O TMCBMEHHOMY 3aIPOCY MOJy4aTessi CTPAXOBBIX YCIIYT B CPOK,
HE NPEBBILAIINANA TPUALATH HEWU, MPEIOoCTaBIse€T JOKYMEHTHI (B TOM YHCIE
KOIIUM JIOKYMEHTOB U (WJIM) BBIIMCKU M3 HUX), 0OOCHOBBIBAIOIUE pPELICHHE 00
OTKa3e, 0eCIIaTHO OAWH pa3 MO OJTHOMY COOBITHIO, 3a UCKIIOYEHUEM JOKYMEHTOB,
KOTOpPBIE  CBUIETEIBCTBYIOT O BO3MOXHBIX IPOTHBOINPABHBIX JIEUCTBUAX

IIOJIYy4aTCJIA CTPAXOBBIX YCIYI, HAIIPABJICHHLIX HA ITOJTYYCHHC CTanOBOI;'I BBIIIJIATHI.

3.4. MuHuMajIbHbIE CTAHAAPTHI 00CJIy’KUBaAHUA noJryyareJien
CTPAaxOBBIX YCJIYT, KACAIOIIHMECS TOCTYITHOCTH M MATEPHAJIBLHOI0 00eceyeHust

0(p¥COB CTPAXOBIIMKOB

34.1. CrpaxoBmuk  00s3aH o0ecreyuTh COOTBETCTBHE oduca
YCTAHOBJICHHBIM CAHUTApHBIM U TEXHUUYECKUM IpPaBUIaM U HOPMaM, B TOM YHUCIIC
o0ecrneunTh HaJU4YUe OCBEIICHUS, MOJJEpKaHUE TOMyCTUMON TeMIIepaTyphl
BO3/lyXa, a Takke o0opyJoBaHUE o(uca MHBEHTApEM U MEOEJbl0, PaCXOIHBIMU
MaTepuaiiaMH, HEOOXOIUMBIMU JIJIsi B3AaUMOJEHCTBUS C MOJYyYaTEIISIMU CTPaXOBBIX
YCIIYT, B TOM YHUCJIE JUIsl 3aKIFOUEHUS IOTOBOPOB CTPAXOBAHUS, TPUEMA 3asIBJICHUN
U Apyrux oOparieHuit OT moyrydaresield CTpaxoBbIX YCIIYT.

3.4.2. CTpaxoBIIUK NOpU TpPUEME 3aIBICHUM M 3aKIIOYEHUU JOTOBOPOB
CTpaxoBaHUsl C MOJy4aTeJsIMA CTPaxOBBIX YCIYr, 3a MCKIIOUYECHUEM CIIy4aeB
3aKJIIOUYCHHUS  JIOTOBOPOB  CTPAaXOBaHMS  IOCPEACTBOM  MHGOPMAIMOHHO-
TEJICKOMMYHUKAIIMOHHON ceTu «lHTepHeT», 00s3aH 00ecnmeunuTh COOMI0ACHUE
MUHUMAJIBHBIX YCIIOBUU OOCITYXUBaHMSI TOJy4aTelied CTPaxOBBIX YCIYT, B TOM

qHuCIIC:
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1) B oduce cTpaxoBIIMKa, B KOTOPOM OCYILECTBISIETCS 3aKIIOYCHUE
JIOTOBOPOB  CTPAaxOBaHMs, JODKHA pa3MellaTbess HHQOpMalus, yKa3aHHas B

noamyHkre 2.1.1 nmynkra 2.1 Crannapra;

2) paOOTHUKM CTpPaxOBIIMKA, HENOCPEACTBEHHO B3aUMOJAEUCTBYIOUINE C
MOJTyYaTENISIMA CTPAXOBBIX YCIIYT, TOJKHBI 00J1aAaTh TOCTYIHBIMU 711 0003pESHHUS
MOJTy4aTeNsIM CTPaxOBBIX YCIAYr CpPEACTBAMHU BHU3YAJIbHOW HACHTU(UKAIINY,

CoacCpKaluMu q)aMI/IJII/II-O, UM 1 J0JIDKHOCTB pa6OTHI/IKa;

3) B oduce cCTpaxoBIIMKa JOJDKHA OBITH OOECIeYeHa BO3MOXKHOCTH
MPEIOCTaBIIEHUSI YCIYT B COOTBETCTBUM C Ha3HAYEHUEM O(uca U MOJIHOMOUYUIMHU

€ro pabOTHUKOB;

4) B oduce CTpaxoBIIMKAa PEKOMEHIYETCS OOECIEeUUTh BO3MOMXKHOCTh
00CITy>KMBaHUS MOJTy4YaTesied CTPaXOBbIX YCIYT C OTPaHUYEHHBIMU BO3MOKHOCTSIMHU
3I0POBbsI C Y4YE€TOM TpEOOBaHWI 3aKOHOJATENbCTBA O COLMAIBHON 3alIUTe
WHBAJIMJIOB, BKJIIOYasl JOIYCK CYpJIONEpEeBOIYMKA U TUDIOCYPAONEPEBOIUMKA,
BO3MOXXHOCTh YBEJIMUEHHUS U (MJIM) 3ByKOBOT'O BOCIIPOM3BEACHUS TEKCTa JOTOBOpa
CTPaxOBaHUSl M HHBIX JOKYMEHTOB, MOAMUCHIBAEMBIX IIOJy4YaTEJIEM CTPaxXxOBbIX
yCIIYT, BO3MOXKHOCTb MIeYaTH IOKYMEHTOB, COZIEpKaIlINX HH(POpMaIHIO, YKa3aHHYIO
B nyHkre 2.1 Crangapta, ¢ UCHOJb30BAaHUEM YBEIMYEHHOTO pazMepa MIpudra,
OKa3aHHE MHOMW MOMOIIU B MPEOJA0JICHUU OapbepOB, MPETSITCTBYIOMINX MMOTYYSCHUIO
JUIIaMH C OTPAaHUYEHHBIMU BO3MOXKHOCTSIMU 37I0pPOBbsi HH(GOPMAIIUU O CTPaXOBBIX

ycdiayrax HapaBHC C APYIHMU JIMIIAMHU.

3.5. TpeOoBanuss K padOTHHKAM CTPaXOBIIMKA, OCYHIECTBJISIIOIIUM
HeMmoCpeCTBEHHOEe B3aUMOAEHCTBHE € MOJYyYATEJIsIMM CTPAXOBBLIX YCJYI, a

TaKKe MOPSAKY IPOBEPKH COOTBETCTBUS JAHHBIX PA0OTHHKOB TPEOOBAHUAM

3.5.1. PaboTHUKHK CTpaxoBIIMKA, OCYIIECTBISIONIME HEMOCPEICTBEHHOE
B3aMMOJICUCTBUE C TOJY4YaTeIsIMH  CTPAXOBBIX YCIYT, OOS3aHbl BIAACTh
uHpopmarelt, HeOOXOIUMOU JJI BBIMOJHEHHUS JOJDKHOCTHBIX OOS3aHHOCTEH,

NPEAYCMOTPEHHBIX TPYJIOBBIM JIOTOBOPOM UM BHYTPEHHHUMHU JOKYMEHTAMHU
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CTpaxoBIIMKa U HHPOpMaNHen, onpenencHHor B myHkre 2.1 CranmapTa, a Takxke
YMETh B JOCTYIHON (hopMe MPeNOCTaBUTh MOJIYYATENI0 CTPAXOBBIX YCIYT 3Ty
uH(pOpPMAITHIO.

3.5.2. CrpaxoBumik  o0s3aH  TPOBOAUTH  OOyueHHe  PabOTHUKOB,
OCYUIIECTBJISIONIMX  HEMOCPEACTBEHHOE  B3aUMOJEHCTBUE C  MOJIy4aTelIsIMU
CTPaxOBBIX YCIYT, C LENbI0 MOTYYCHHs, U3YYCHHUS U OOHOBIICHUS MH(pOpMAIUH,
ykazanHoi B mnyHkre 2.1 Crangapta, ¥ NOpeANpUHUMATh WHBIE MEPHI,
CHOCOOCTBYIOIIME  OOECHEYEHHUI0  BBICOKOTO  YpOBHSA  MpodeccruoHanu3ma
pabOTHUKOB,  OCYIIECTBIISIIOIIMX  HEMOCPEACTBEHHOE  B3aUMOJICUCTBHE  C
MOJIy4aTeNIIMA CTPAXOBBIX YCIYT.

3.5.3. OOyuenue, mnpeaycMOTpeHHOE TOANYHKTOM 3.5.2 mnyHkra 3.5
Crangapta, MNpPOBOAWTCS B  COOTBETCTBUUM C BHYTPEHHUM JOKYMEHTOM

CTpaxoOBIIHKaA, p33pa6OTaHHI>IM C yucToOM CTaHz[apTa " IIPCAYCMATPHUBAIOIIUM:

1) mopsinok OTIpeIeTICHUS MepedHsl  JOJDKHOCTEH  paOOTHHKOB,
OCYHIIECTBJISIONIMX  HEMOCPEACTBEHHOE  B3aUMOJIEHCTBUE C  MOJIy4aTelIIMU
CTPaxOBBIX yCIIYT;

2) TOpSIOK TpOBeNeHHUs OO0ydeHUsT PpaOOTHUKOB, OCYIIECTBIISIOIINX
HETMOCPEICTBEHHOE B3aUMOJICHCTBUE C MOTYYaTeNsIMU CTPAXOBBIX YCIIYT;

3) TpeboBaHMSA K TEPUOAUYHOCTH TMPOXOXKACHHUS COOTBETCTBYIOIIMX
OOy4YaroIIMX MEPONPUSITHI pabOTHUKAMHU, OCYIIECTBIISIONMMU HETIOCPEICTBEHHOE
B3aMMOJICUCTBHE C IMOTYYaTEISIMU CTPAXOBBIX YCIIYT;

4) TOpsAJOK ~ TPOBEACHHS  MPOBEPOK  KBaIMUKAIMK  PaOOTHHKOB,
OCYIICCTBIISIONINX  HETOCPEACTBEHHOE  B3aUMOJIEHCTBUE C  TOJIYYaTeIISIMH
CTPaxOBBIX YCIYT, OOECIEYMBAIOIINX BO3MOXXHOCTh OIICHKH KauecTBa TaKOM
paboTHI;

5) cnocob gukcaruu pe3yJbTaToB 00yueHHs] paOOTHUKOB, OCYIIECTBIISIOIINX
HEIMOCPEICTBEHHOE B3aMMOJICUCTBHE C MOTYYaTEISIMU CTPAXOBBIX YCIIYT.

3.5.4. PaboOTHUKH CTPaxOBIIHKA, OCYIIECTBIISIFOIITNE HETIOCPEICTBEHHOE
B3aMMOJICHCTBHE C TONyYaTEISIMH CTPaXOBBIX YCIYT, AOIMYCKAIOTCA K paboTe C

MoJydarciiiMu  CTPpaxOBbIX YCIYI TOJIBKO IIOCJIC IIPOXOXKIACHUSA 06yquH;1,
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npeaycMOTpeHHoro moanyHkToMm 3.5.2 myHkta 3.5 Cranpapra. PaGoTHumku, He
npoleanme o0yyeHue, JoMyCKaTcs K padoTe ¢ MOoTy4YaTessIMU CTPAXOBBIX YCIyT
TOJILKO COBMECTHO C PaOOTHHKOM, MPOIUIEAIINM 00YUYEHHE, U TIOJT €T0 KOHTPOJIEM,

Ha YCIIOBUSX, ONPEACIICHHBIX BHYTPEHHUM JOKYMEHTOM CTPaXOBIIHKA.
4. PaccmoTpeHnmue kajiod (oOpanieHuii) mojsyvaresieid CTpaxoBbIX YCJIYT.

4.1. llopsimok paccMOTpeHus kano0 (oOpameHuil) moJsydyarTese

CTPaxoBBIX yCJIYT.

4.1.1. XKano6wl (oOparmieHusi), TOCTYIUBIINE CTPAXOBIIMKY OT IMOJyYaTels
CTPaxOBBIX YCIYT WM €r0 MPEACTABHUTENS, B TOM YHCIE TepeagpecoBaHHbIC U3
OpraHoOB rOCYJapCTBEHHOM BJIACTH, OPTaHOB MECTHOTO CaMOYTPABIICHUS U MHBIX
OpraHu3aluid, TOAJIEkKAT 0053aTEIIbBHOMY PaCCMOTPEHHUIO.

4.1.2. XKanobwsl (oOpaiieHus), TMOCTYNUBIIME B AJIEKTPOHHOU (dopme,
MO/JIekKAT PACCMOTPEHUIO B TOPSIKE, MPEAYCMOTPEHHOM HACTOSIIMM Pa3liejioM
Crangapra. CiocoObl mpuemMa xaiiod (oOpalieHuil) B 3JIEKTPOHHOM (hopMe JTOJIKHBI
OBITH OIpPEACIICHbl CTPaXOBIIMKOM M OMYyOJIMKOBAaHBI Ha O(HUIIMAIBHOM CcailTe.
Hcnonp3oBanne JTUYHOTO KaOWHETa SIBISIETCA OJHUM U3 HAJICKAIIUX CIIOCOOOB
oOMeHa COOOIIEHUSIMU MEXKTY MOTY4YaTeIeM CTPAXOBBIX YCIYT U CTPAXOBIIUKOM.

4.1.3. TlocrynuBmias xanoba (oOpaiieHue) TMOIJICKHUT 00s3aTeTbHOM
perucTpaniid B TeueHHWe Tpex pabounx gHel. CTpaxoBHMIMK WHHOPMHUPYET
MOJIy4aTesis CTPaxOBbIX YCIYT O TMOJYyYEHHUU ero xajoOwl (oOpamieHus) (mpu
MOCTYIUICHUU KajloObl (oOparieHus) B OyMaxkHou ¢opme Takoe HHPOpMHUpPOBaHUE
OCYUIECTBIISIETCS IO 3aIPOCY MOJydaTessi CTPAXOBBIX YCIIYT).

4.1.4. TlpenenbHbIl CPOK PACCMOTPEHUS KaIoObl (OOpaIleHus1) COCTaBISET
TPUALIATH JHEH C MOMEHTa PErucTpaluu kaao0bl (00pallleHus), 32 UCKIIOUEHUEM
clly4aeB, KOrja JJis OTBeTa Ha kanoOy (oOpalieHue) HEOOXOIUMO IMPOBEICHHE
MPOBEPKHU (SKCIEPTU3bI) U (KUIIM) MOIYUYEHHUE IOKYMEHTOB OT APYTUX OpraHu3alui,
O YeM TMOoJydYaTrelb CTPaxXxOBBIX YCIYT JODKEH OBITh TMHCHBMEHHO YBEIOMIICH
CTPaxOBIIMKOM B YCTAHOBJICHHBIN JIJII paCCMOTpEHHUs kanob (oOpaiieHuii) Cpok.

HNrorom paccMoTpeHusi KajmoObl  (oOpaleHusi) SBJSETCS  HalpaBJCHUE
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MOTHUBHUPOBAHHOTO OTBETA TOJyYATEII0 CTPAXOBBIX YCIYT WM MPUHITHE PEIICHUS
00 ocTaBieHUHU XaJloObl (0OpaleHus) 6e3 OTBETa B CIydasiX, IPETyCMOTPEHHBIX
noamyHkToM 4.1.8 mynkra 4.1 Crangapra.

4.1.5. OrBer Ha xanoOy (oOpalieHure) MOMANUCHIBAETCA PYKOBOJIUTEIEM
CTPaxXOBIIMKA WJIA HHBIM YIOJIHOMOYEHHBIM JHUIIOM U MOJIEKUT 005S3aTeNbHOM
pErucTpalnu.

4.1.6. OTBeT HampaBJseTCs MO aJapecy, YKa3aHHOMY B kanobe (oOpaieHue),
au00 HHBIM CIOCOOOM M0 3asBICHUIO TMOJydaTedss cTpaxoBbix ycuyr. Ilo
YCMOTPEHHIO CTPaxOBIIMKA KOMHUS OTBETa MOXET OBITh JJIOMOJHUTEIHBHO
OTIIpaBJIEHA IO aJIpeCy, MPEIOCTABICHHOMY IOJy4YaTeJIeM CTPaxOBbIX YCIYT MpH
3aKJIFOUEHUH JOTOBOPA CTPaXOBaHUSs, MU IO aIpECy, COOOIIEHHOMY MOJIydaTeIeM
CTPaxXOBBIX YCIIYT B MOPSIKE U3MEHEHUS IEPCOHAIIBHBIX JIAHHBIX B COOTBETCTBUH C
TpeboBanusimu DenepanbHoro 3akoHa oT 27 utoHa 2006 roma No 152-®d3 «O
MIEPCOHAIBHBIX TAHHBIX», B COOTBETCTBHH C YCIOBHUSIMH JI0TOBOPA CTPAXOBAHUS WIIH
B COOTBETCTBHM C BHYTPEHHUM JOKYMEHTOM O TIEPCOHAJbHBIX JIaHHBIX,
YTBEPKJIEHHBIM CTPaxXOBIIUKOM. B cirydae HanpaBieHus xanoObl (0OpalieHusi) ot
UMEHHU TOJTyYaTesisi CTPAXOBBIX YCIYT €ro MpeCTaBUTENIeM, JCHCTBYIOIIUM Ha
3aKOHHOM OCHOBaHWH, WJIM aJBOKAaTOM OTBET Ha TaKyl XajloOy (oOpaiieHue)
HAIPAaBISETCS O aAPECy, YKA3aHHOMY MPEJCTaBUTENIEM MM aJIBOKATOM B Kajo0e
(oOpamenue), ¢ o0s3aTeNbHOM KOMHMEW TO aapecy, MPEeaoCTaBICHHOMY
MOJTy4aTeJIeM CTPAXOBBIX YCIYT.

4.1.7. CrpaxoBIIUMK 005i3aH JOBECTH O CBEICHHMS IMOIy4aTeNel CTpaxoBbIX
yCIIyr, B TOM WYHCJE IOCPEACTBOM IyOJMKAIMd Ha O(QUIIMATILHOM CaiTe,
pEeKOMEHAIMU 0 BKJIFOYEHUIO B kano0y (oOparieHue) ciaeayroneid nahopMainm
Y JOKYMEHTOB (IIpY UX HAJIUYUH):

1) HOMep AOTOBOpA, 3aKITIOYEHHOTO MEXKy MOTydaTeIeM CTPaxOBbIX YCIYT U
CTPaxOBIIUKOM;

2) uW3J0XKeHue cyliecTBa TpeOOBaHMW M (PAKTUUECKHX OOCTOATENIbCTB, Ha
KOTOPBIX OCHOBAaHBI 3asBIICHHbIE TpPEOOBaHMSA, a TaKXKe JOKa3aTeIbCTBa,

IMOATBCPKAAOIINE OTH O6CT05IT€JII)CTB3;
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3) HaMMEHOBaHHWE MOAPA3ACIICHUS, JOKHOCTH, (paMIIMM WMEHH, OTYECTBA
(mpu Hanmuuuu) pabOTHUKA CTPaxoBIIUKA, ACHCTBHS (O€31eMCTBUSI) KOTOPOTO
00XKaITyIOTCS;

4) KOmMH JIOKYMEHTOB, TOJITBEPXKAAIOUIMX H3JIOXKEHHBIE B  JKalooOe
00CTOSITENILCTBA.

4.1.8. OtBeT Ha xano0y (oOpaiieHne) He TaeTCs B CICAYIONINX CIydasX:

1) B 3xano6e HeJOCTATOYHO JAHHBIX JIJISl OMIPEACIICHUS MOJIyqaTelis CTPaXOBbIX
yCJIyrT;

2) TekcT xano0bl (oOpallieHus )HE TI01J1a€TCsl IPOUTEHHUIO;

3) B xanobe (oOparieHue) cojepKarcs TOJBKO T€ BOIPOCH], Ha KOTOPHIC
MOJTYYaTeIII0 CTPAXOBBIX YCIYT paHEe MaBajiCs OTBET MO CYIIECTBY, M TPHU 3TOM B
)ano0e He MPUBOJIATCS HOBBIE IOBOJIBL;

4) B xayo0e (oOpalieHue) coaepKaTcs HeIICH3YPHbIE JTMO0 OCKOPOUTEIIbHBIC
BBEIPOKCHHSI, YIPO3bl HUMYIIECTBY CTPAaXOBIIWKA, HWMYIIECTBY, XKHU3HU W (W)
3JI0POBbIO PAOOTHUKOB CTPaXOBIIMKA, a TAKXKE WICHOB UX CEMEN;

5) xanoba (oOpaieHue) sBIsIeTCs pekyiaMor U (WiaKM) o0nagaeT mpu3HaKaMu
MaccOBOM (CIam-) pacChbUIKH;

6) u3 xanoOwl (0OpaleHus ) IPsIMO CIIEAYeT, YTO OHO HE TpeOyeT OTBeTa.

4.1.9. XKanoba (oOpareHue), B KOTOpoH oOXkalmyeTcs CyAeOHOE peIleHHUE,
BO3BpAIlAETCs JIMIly, HalpaBUBIIEMY >KalioOy (oOpaileHue), ¢ pa3bsICHEHUEM
nopsiKa 00kajoBaHus JAHHOTO CYJIEOHOTO pElIeHUS.

4.1.10. Cpoku xpaHeHus xajno0 (oOpaileHHWil) W MaTepualioB HX
pPacCMOTPEHUS YCTAHABJIMBAIOTCS BHYTPEHHUMH JOKYMEHTAMH CTPaxOBIIUKA M
JOJDKHBI COCTABJISITh HE MEHEE JBYX JIET CO JHS PETUCTPAIldU  JKaJoObI
(oOparmienuii). Yka3zaHHbIE JOKYMEHTBI XPAHATCS B OyMaXKHOU U (MJTH) DJIEKTPOHHOM
dbopme. BHe 3aBUCUMOCTH OT BEIOPAHHOTO CIIOC00a XpaHEHHS CTPAXOBITUK 00s513aH
o0ecreyuTh AOCTYN K YKa3aHHBIM *Kajo0aM (oOpalieHusiM) 1 OTBETaM Ha HUX BCEX
3aMHTEPECOBAHHBIX CTOPOH.

4.1.11. CtpaxoBIIUK YTBEPXKAAaeT MOPSAJIOK aHAIM3a kKajob (oOpaiieHuit) u

NPUHATUSL PELIEHUN O 11eJ1eCO00pPa3HOCTH MPUMEHEHHUsS MeEp, HalpaBiIeHHBIX Ha

26



YIYYIICHHE KadecTBa OOCIY)XMBaHUS ToJlydareneld (UHAHCOBBIX YCIYT, TIO
pesyjbTaraM aHanu3a oOpaiieHui. AHamu3 >kano0 (oOpaimieHuil) TOJKEeH
MPOBOAUTHLCS HE PEXe, YeM 0 UTOraM KBapTala.

4.1.12. CrpaxoBUIMK 00513aH €XKETOTHO MIPEICTABIATh B CAMOPETYIUPYEMYIO
OpraHu3alii0 OTYET O >kajobax (0OpalleHusX) ModyyaTese CTpaxoBbIX YCIyT 3a
KaJICHTAPHBIA TOA B TIOPSIKE, YCTAHOBICEHHOM BHYTPEHHUM JOKYMEHTOM

CaMOpETyJIMPyeMOW OpraHu3aIliH.

4.2. Peanu3anms NnpaBa mojy4yaressi CTPaAXoBBbIX YCJIYI HA A0CyJeOHbIN

NOPSIIOK pa3penieHusi CopoB

4.2.1. B ciny4ae moCTyIUIEHUs MPETEH3UU OT MOJIy4daTelsl CTPAXOBBIX YCIYT
BBUJy BO3HUKHOBEHHUSI CTIOPA, CBSI3aHHOT'O C UCTIOJIHEHUEM JIOTOBOPA CTPAXOBaHMUS,
CTPaxOBIIMK 0053aH O0OECIEeYUTh PACCMOTPEHHE TaKOW MPETEH3UHU B MOPSJIKE,
YCTaHOBJICHHOM 3aKOHOM U (MJIM) OIPEIEIEHHOM B JOTOBOPE CTPAXOBAHUA.

4.2.2. Ilpu HamU4YMU B IOTOBOPE CO CTPAXOBIIMKOM YCIIOBHUSI O MPUMEHEHUHU
MpoLEAYpPbl MEANAIMM BO3HUKILIUKA CIIOP MEXAY CTPaXOBIIMKOM M IOJy4aTelIeM
CTPaxoOBBIX YCIYT JOJKEH OBbITh YPEryJIMPOBaH C UCIOJH30BAHUEM MEIUATUBHBIX
IpOLETYP.

4.2.3. Wcnosib30BaHUE YKa3aHHBIX MPOLEAYp HE JHIIACT MOJydaTens
CTPaxoBBIX YCIYT MpaBa Ha CyJeOHYI0O U UHYIO 3aIIUTY CBOMX IMPaB M 3aKOHHBIX

WHTEPECOB.

S. Ycii0BUSl U NOPSIA0OK NMPUMEHEHHUsI CTAHAAPTA B CJy4yae 3aK/JII0YeHUst
TPETHUM JIMLOM, ACHCTBYIOIIHUM 110 MOPYYECHHUIO CTPAXOBUIUKA OT €ro UMEHH 1

34 €10 CUY€T, A0r0BOPOB CTPAXOBAHUA

5.1. Ilpumenenune CTaHaapra B ciay4yae 3aKJIHYEHUS] TPETbUM JIUIOM,
AEeHCTBYIOIIUM IO MOPYYEHUIO CTPAXOBIIMKA OT €ro MMEHU M 32 ero c4er,

JA0T0BOPOB CTPAaxXoOBaHUA

5.1.1. B cinydae 3akirO4eHUsi JOrOBOpa CTPAaxOBaHUS TPETbUM JIMIIOM,
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JEUCTBYIOIIUM MO MOPYUYEHUIO CTPAXOBIIMKA OT €r0 UMEHH U 3a €ro cyeT (Janee -
CTPaxOBBIM areHTOM), NMPUMEHSIOTCS TMpaBuia, ycTaHOBJIEHHble CTaHIapTOM, C
0COOEHHOCTSIMH, MPEYCMOTPEHHBIMH HACTOSIIUM Pa3ICIIOM.

5.1.2. CtpaxoBiIMK 00s513aH BKJIIOYAaTh B JIOTOBOP CO CTPaxOBBIM areHTOM
MOJIOKEHUS, OOs3BIBAIONIME CTPAaxXOBOTO areHra coOJonaTh TpeOOBaHMS
Cranpapta. OTBETCTBEHHOCTh 3a HApYIIEHUE CTPAXOBBIM areHTOM TPEeOOBaHUIA

CTaHI[apTa HCCCT CTPAXOBIIUK.

5.2.  OcobOennocTu npuMeHeHusi CtaHgapra AJsi CTPAXOBbIX areHTOB

NpH npeaocTaBjieHun UHGopmanuu

5.2.1. CrpaxoBble areHThl NPEIOCTABISAIOT IMOJIYYaTENIsIM CTPAXOBBIX YCIIyT
uH(popmanuio, ykazanuyro B noanyHkre 2.1.1 mynkra 2.1 Cranpapta, B MOpSAKE,
YCTaHOBJICHHOM pa3zzenoM 2 Crangapra.

5.2.2. CrpaxoBoil areHT pasMeniaeT MH(MOpPMALMIO, YKA3aHHYIO B IYHKTE
5.2.1 Crangapta, Ha cBoeM O(pUIIMAIBHOM caifTe (Mpu ero HaJTu4uK) U B opuce (pu
€ro HaJIM4YuU), IpU 3TOM HH(POpMalus, yKkazaHHas B moamyHkte 2.1.1 mynkra 2.1
CrangapTa, MOKET ObITh pa3MeIlleHa B BUJIE CCBUIKM Ha COOTBETCTBYIOLLIME Pa3/IeIibl
ouIMaTbHOTO caiiTa CTpaxoBIIMKA, OT UMEHU U 3a CYET KOTOPOro JEHUCTBYET

CTpPaxOBOM areHT.

5.3. OcoOennoctn npumeHeHusi CtaHgapra AJsi CTPAXOBbIX areHTOB
NP 3aKJIOYeHUH, U3MEHEHHUH, MCIIOJJHEHNH, PACTOPKEHUH M NPEKPALCHUH

JA0T0OBOPOB CTPAaXOBaHUA

5.3.1. Tlopssmox B3aMMOJEHCTBHS CTPaxOBOI'O areHra ¢ IMOJydaTeasiMu
CTPaxOBBIX YCIYT TpPH 3aKIIOUYECHUH, U3MEHEHUH, MCTIOTHCHUH, PACTOPKCHUU U
IPEKpalIeHUH JOTOBOPOB CTPaXOBaHUSl YCTAHABIMBAETCS JOTOBOPOM MEXKIY
CTPaxOBbIM areHTOM U CTPAXOBLIMKOM C COOJIOIEHUEM ITPABHII, TPETYCMOTPEHHBIX

pazaenom 3 Crangapra.
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5.4. OcobOennoctn npuMeHeHusi CtaHgapra AJsi CTPAXOBbIX areHTOB

NPH PACCMOTPEHUH OOpaIeHn i

5.4.1. OOpamenusi, NOCTYNUBIIME K CTPaXOBOMY areHry, IOJJIeKar
00s13aTeNIbHOM NIepejaue CTPaxXOBIIMKY HE MO3/IHEE JHS ero MOCTYIUICHUS K areHTy
¥ PACCMOTPEHHIO CTPAXOBIIMKOM B CPOKH U TIOPSAKE, TPETyCMOTPEHHBIE Pa3IeioM
4 Cranpapra.

5.4.2. TlonydaTenb CTPaxOBBIX YCIOYr JOJDKEH OBbITh MPOMH(GOPMHPOBAH
CTPaxOBBIM areHTOM O TIOPSIKE PACCMOTPEHUS OOpaIIeHHH ¢ YKa3aHHUEM aJpecoB U

CIOCcO0OB MpueMa 00paIleHUH.

6. OcyuiecTB/ieHHe caMoperyJupyeMoil opraHm3anueil KOHTpOJIsI 3a
co0JII0/IeHNeM 4YJIeHAMHM CaMOperyJupyeMoil oOpraHu3anuv TpeOOBaHUM

Crangapra

6.1. Cmoco0bl ocymecTBJIeHH KOHTPOJIA 32 COOJIIOJEHHEM 4YIeHAMM

caMoperyJupyeMoi opranusanum tpedosanuii Cranjgapra

CamoperynupyemMasi opraHu3alus OCyIIECTBIISIET:

1) mpoBepku coOJIIOICHUS CTpaxoBIIMKaMu TpeboBaHuit Ctanaapra;

2) UHBIE KOHTPOJIbHBIE MEPONPHUSATHUS, B TOM YHCJIE MEpPONPUATHS, B XOJE
KOTOPBIX CAaMOPETYJIMPYEMOM OpraHU3alued OCYIUECTBISIOTCS JEUCTBUS IO
CO3JaHUIO0 CUTYallMH JJI COBEPIUEHUS CHAEJKH B ILIEJSIX KOHTPOJIS COOJIIOICHUS

CTpaxoBIIMKaMu TpeboBanuii CTanaapTa Mpu OKa3aHUU CTPAXOBBIX YCIYT.

6.2. TpeOoBaHusi K NPOBEeJIEHUI0 MEPONPHUATHI, B X0Jde KOTOPBIX
caMoperyJupyeMoii opranu3anueil oCymecTBJIAIOTCS AeliCTBHS M0 CO3JaHUI0
CUTyalluu /JIs1 COBEPLICHUS] CACJIKH B LEJAX KOHTPOJS COOJII0AeHHA

CTPaxoBIIUKAMU TpeOoBaHuid CTaHAapTa NPHU OKA3aHMH CTPAXOBbIX YCJIYT

6.2.1. MeponpusTus, B X0JIe KOTOPbIX CaMOPETYJIUPYEMOUN OpraHu3alueit
OCYIIECTBIISIFOTCS] JICMCTBUSI IO CO3JAHUIO CUTYAIMM JJIS COBEPIICHUS CICIKU B

HEeNSIX KOHTPOJIA COOJIOJEHUS] CTpaxoBLIMKaMu TpeOoBanuii CTaHmapra MpH
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OKa3aHHM CTPAXOBBIX YCIYT, IPOBOJATCS TPETHUMH JIMLIAMH OT CBOETO UMEHU IO
MOPYYEHHIO, 3a CYET M B HHTEpPECAX CaMOPETYJIUMPYEMONl OpraHu3aluyd Ha
OCHOBAHMH IPak1aHCKO-IIPABOBOI0 JOTOBOPA.

6.2.2. MeponpusaTus, B X0JIe KOTOPBIX CaMOPETYJIMPYEMOUN OpraHU3alMeit
OCYILECTBIISIFOTCS. ICUCTBUS MO CO3JAAHUIO CUTYallMU IUIsl COBEPIICHUS CIEIKH B
HEeIIX KOHTPOJISI COOMIOJEHUS CTpaxoBIIMKamu TpeOoBaHuii CraHmapra mpH
OKa3aHWM CTPaxXOBBIX YCIYT, MPOBOAATCS O€3 MpEeABAPUTENILHOTO YBEAOMIICHUS
IIPOBEPSAEMOr0 CTpaxoBUIMKA. B ciydae BbIABICHUS NPU3HAKOB HAPYLICHUN
00s3aTeNbHBIX TPeOOBaHUM HHGPOPMALMS O MEPONPUATUAX, B XOAE KOTOPBIX
CaMOpPETYJIMPYEMOW OpPraHu3aleil OCYIIECTBIISIIOTCA JEHUCTBHS IO CO3JAaHUIO
CUTyallUM [JIsl COBEpPILUEHUS CHEJIKM B LEISIX KOHTPOJA  COOJIIOJCHHUS
CTpaxoBIIMKaMu TpeboBanuit CTaHaapTa Npu OKa3aHUM CTPAXOBBIX YCIYT, TOJDKHA
OBITh TPENOCTaBICHA NPEICTABUTENIO CTPAXOBIIMKA HE3aMEUIMTEIbHO IIOCTe
3aBEPILECHUS TAKUX MEPOIPUATHIA.

6.2.3. Meponpusatus, B X0J€ KOTOPBIX CaMOPEryJupyeMOi OpraHu3alnuen
OCYUIECTBIISIIOTCS JEUCTBHS MO CO3JAHUIO0 CUTYyallMu JJIs COBEPIICHMS CIEIKHU B
HEeJsIX KOHTPOJIA COOJIOJEHUS] CTpaxoBLIMKaMu TpeboBanuii CraHnapra npu
OKa3aHUHU CTPAXOBBIX YCIYT (3a UCKIIOYEHHEM MEPOIPHUSATHI, OCYLIECTBISIEMbIX
JUCTAHIMOHHO C  KCHOJB30BAaHHEM  HMH(POPMALMOHHO-KOMMYHHUKALMOHHBIX
TEXHOJIOTUI) MOTYT TMPOBOAUTHCA B TMPUCYTCTBUU CBHueTeneid. B ciyuae
HEOOXOJMMOCTU TpPHU MPOBEACHUM TAaKUX MEPONPUITHN NpuMeHsieTcs QoTo- U
BUJICOCHEMKA, UHBIE CITIOCOOBI (PUKCcaIny.

6.2.4. Ilo pe3ynapTaraM NPOBEACHUS MEPONPHUITUH, B XOJI€ KOTOPBIX
CaMOPETYJIMPYEMON OpPraHu3alUed OCYLIECTBIAKOTCA JACHUCTBUS IO CO3JaHUIO
CUTyalldd [UIsl COBEPLUEHUS CIEIKM B LEIIX KOHTPOJS  COOJIOJCHHUS
CTpaxoBIIMKaMu TpeOoBanuit CTaHgapTa IPU OKa3aHUM CTPAXOBBIX YCIYT, TPEThE
JUI0, TPOBOJAMBIIEE TAKOE MEPOIPUATUE, MEPENAET B CaAMOPETYIUPYEMYIO
OpraHu3allil0 MUCBMEHHBIA OTYET W BCE MMOATBEPKIAIOIIUE JTOKYMEHTHI
(Buaeo3anuck, GoTO3anuch U MHbIE MaTepUaibl) HA PACCMOTPEHUE B COOTBETCTBUU

C BHYTPEHHUM CTaHAAPTOM CAMOpPETryJIUPYEMOM OpraHu3aldd O CUCTEME MEp
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BO3NICUCTBHSI M TIOPSAAKE WX MPUMEHEHUS 3a HECOOIoJeHne WICHAMH
CaMOpETyJIMPYyeMOW opraHu3ali TpeOOBaHHUM 0a30BBIX CTaHJAPTOB, BHYTPEHHUX
CTaHJAPTOB U UHBIX BHYTPEHHUX JIOKYMEHTOB CAMOPETYJIUPYEMOI OpraHU3aI1u.
6.2.5. Tlopsiaok U OCHOBaHUS MIPOBEACHUSI MEPONPHUATUNA, B X0JI€ KOTOPBIX
CaMOpETyJIMPYeMOU OpraHu3aleil OCYIIECTBISIOTCA JEUCTBUSI MO CO3JIaHUIO
CUTyallUM [JIsl COBEpPIUEHUS CHEJKM B LEISIX KOHTPOJA  COOJIIOICHHUS
CTpaxoBIIMKaMHu TpeOoBaHui CraHmapTa NOpH OKa3aHUU CTPAXOBBIX YCIYT,

YCTAaHaBJIIMBACTCA BHYTPCHHUMUA JOKYMCHTAMUA CaMOpCFYHpreMOﬁ OpraHu3aluu.

7. 3akJa0uuTeIbHbIE MOJ0XKEHUA

7.1. CtaHmapT B HAcTOSIIEH PENAKIMU MOJUIEKHUT YTBEPKIACHUIO baHkoM
Poccun u npumensercs no uctedyeHun 180 (cta BOCBMUIECATH) THEH CO JIHS €Tro
pasmemienuss Ha oduinuanbHoM caiite banka Poccum B uH(pOpManmoHHO-
TEJIEKOMMYHUKAIIMOHHOU ceTH «HTEpHET.

7.2. JlokymeHTHl (BHYTPEHHHE HOpPMATHUBHBIE aKThI), OOpasyloluecs B
npolecce AesTENbHOCTH CTPaxOBIIMKA, OJIEKAT PUBEICHUIO B COOTBETCTBUE C
HauMeHoBaHueM CTaHJapTa TpU MNEPBOM HM3MEHEHUU YKa3aHHBIX JOKYMEHTOB
(BHYTpEHHHUX HOPMATHUBHBIX aKTOB), 3a HCKJIIOYCHUEM  yUPEAUTEIIbHBIX
JIOKYMEHTOB.

7.3. lTlonoxenus Crangapra MPUMEHSIOTCS K OTHOILICHHUSM CTPAaXOBLIMKOB C
MOJIY4YaTeNsIMU CTPAXOBBIX YCIYT, BO3HUKIIMM U3 JIOTOBOPOB CTPAaXOBAaHMUS,
3aKJTIOUCHHBIX [0 JaThl Hayajga npuMeHenuss CraHgapra, B 4YacTH, HeE
MPOTUBOPEYAILICH YCIOBUSIM YKa3aHHBIX JIOTOBOPOB CTPAXOBAHHSI.

7.4. Co ans Betymiienus B cuty Ctangaprta ba3zoBbli cTanmapT 3alUThl IpaB
Y UHTEPECOB (PU3MUYECKUX U IOPUIUYECKUX JTUI] — IoJIydaTeseid PUHAHCOBBIX YCIYT,
OKa3bIBAGMBIX UJICHAMH CaMOPETYJIUPYEMbIX OpTraHu3aIui, OO0BEAUHSIOMNX
CTpaxoBble opranu3aiuu (yrepxaeH Pemennem Komurera rnancoBoro Haazopa
[lentpanproro Oanka Poccuiickori ®Denepanuu (banka Poccum) (ITporoxon

Ne KOHII-24 ot 9 aBrycra 2018 r.), HE npUMeHsIETCS.

31



